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1. System Introduction

1.1 Function Overview

This system is used for managing RFID hotel door lock and RFID card.

Main features:

® Smart card management: includes guest card check-in, special cards
for management, and downloading data to program lock

® Checking record: checking different kinds of records, such as card

issuing record, check-in record, open record and etc.

1.2 Smart card

This system supports MF1 S50 1K and MF1 S70 4K. According to the different
functions, there are 3 types of cards in the system: access card, management

card and data receiving card.

1.2.1 Access Card

Access card can open the locks. Following are several kinds of access cards

base on their different authorities:

1. Guest card

Guest card can open corresponding lock for hotel guest. After issuing guest
card from the lock management software, guest can open the corresponding
door during valid time. Guest card will be invalid automatically once the card is

expired. In case of certain special situation, hotel manager can check-out the
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room immediately. And re-issue a new guest card to cover old one. A guest
card can open at most 7 rooms as required.

2. Meeting card

After reading meeting card to the lock, it will turn to passage mode, lock can be
open just by turning handle. It will go back to normal state when touching
meeting card or other access card again.

3. Floor card

Floor card can open any locks of certain floor. When multiple floors are needed,
clicking “continuous selection” option, otherwise, only 3 floors can be selected
by random. Also it can set valid period, public doors access and other
parameters.

4. Building card

Building card can open any locks of certain building. When multiple buildings
are needed, clicking “continuous selection” option, otherwise, only 3 buildings
can be selected by random. Also it can set valid period, public doors access
and other parameters.

5. Area card

Area card can open any locks of certain area. When multiple areas are needed,
clicking “continuous selection” option, otherwise, only 3 areas can be selected
by random. Also it can set valid period, public doors access and other
parameters.

6. Master card

Master card can open all the locks in the hotel. It can set valid period and other
parameters.

7. Emergency card

In case of emergency (such fire alarm), reading emergency card can turn all
the locks to passage mode, and let people go through easily. Reading
emergency card or other access card again, it will go back to normal state. It

can set valid period and other parameters.
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8. Gate card

Gate card can open certain building gates. It can set valid period and other
parameters.

9. Visitor card

Visitor card is for the people who is not stay at hotel, but just visiting hotel
guest, that it can be used for opening related building/floor gates or public
doors. It can set valid period and other parameters. When issuing visitor card,
visitor must show valid ID card and system will save visitor information. Visitor
can get back ID card after visiting and returning visitor card.

10. Power card

Power card is used for maintenance staff to get power through energy switch

in the room. Power card can not open lock.

1.2.2 Management Card

Management card can not open lock, mainly used for management, card types
are as below

1. Installation card

According to different doors, installation card has room door, building gate,
floor gate, public door, elevator, parking lot and area gate installation card.

How to make installation card please go to 5 LOCK SETTING 5.1.3 Issue

installation card

2. Authorized card

Authorized card is management card of the highest level in the system, for
managing other management cards and setting authorized data into locks. For
first time programming, read authorized card to write into authorized code,
then installation card and clock card with the same code can be accepted.
Supplier provides unique authorized code to each hotel, to guaranty hotel
security information and RFID hotel lock valid usage.

3. Stop card
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Stop card is used for stopping lock temporarily in case of accident. First
reading authorized card and then read stop card, other cards will be out of use
except emergency card and master card. Reset to normal state, repeat the
same operations. This card applies to all locks in the lock software.

4. Report lost card

It is divided into report lost card and cancel report lost card. Report lost Card is
used for canceling validity of lost card. After issuing report lost card, it needs to
be read on related door locks, that the locks will not accept the lost card. If lost
card is found, to invalid the use of the loss card. Cancel Report lost Card is
used to recover the use of lost card.

(Remark: Both cards need to be used under the lead of Authorized Card.)

5. Clock card

Clock Card is used for setting time into lock. This card needs guiding of
Authorized Card.

6. Data card

Data card is used to activate receiving record mode, follow reading Information
card or Record card can receive lock information and door open record. When
finish receiving data from lock, read these two cards in software can get
related record.

7. Spare card

Spare Card can issue a temporary guest card without lock software. Firstly
read the Spare Card to the lock, blue light is on with a “Bi” sound, and then
read a blank card to lock before the blue light off. By now, the blank card has
been issued to be a temporary Guest Card and it can open lock. To cancel the
temporary guest card, read the real guest card to the lock, the temporary guest
card will be invalid.

8. Check-out card

Check-out Card is used for check out. This card needs to be used under the

lead of Authorized Card or others access cards.
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1.2.3 Data Receiving Card

Data receiving card is used for receiving open record and lock information. It is
divided into record card and information card. All data receiving cards need to
be used under the booting of the data card. MF1 card type use the receiving

card (Figure 1-1) to receive lock data.

=

i
I.
il

Figure 1-1 Data Receiving Card(special information card kit)

1. Record card

Record card is used for receiving open records from the lock. There are two
types of record cards, one is with 1,000 open records with 3 cards (figure 1-1
marked with No.1, 2, 3), and the other one is with 200 open records (figure 1-1

Record card). Choose different type of cards as user required. These two
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types of record card can not be mixed. Detail operations please refer to the

instruction on the back side of card.

Operation:

[1000 records]

A. lIssue a blank card to be a Data card in “Card management” menu of lock
software.

B. Read Data Card on the lock, buzzer sounds one beep and blue LED lights
on. Remove Data Card and read No.1 Record Card quickly.

C. Red and blue LED flickers alternately, and DO NOT move the card.

D. Buzzer sounds one beep and blue LED lights on, remove No.1 Record
Card and read No.2 Record Card quickly. Data transfers as step C.

E. Read No.3 Record card as step D.

F. Buzzer sounds one beep and blue LED lights on, data transferring is
finished. Remove No.3 Record Card.

G. Enter “Open Record” menu of lock software, and put the 3 Record Cards

onto encoder sequentially to read the 1000pcs records.

Once data transferring is interrupted, please repeat the above operations
when LED turns off. 3 Record cards must be read in order, no.1 to no.3,

otherwise, open record can’t be read in software.

[200 records]
Operation is the same as [1000 records].
Once data transferring is interrupted, please repeat the above operations

when LED turns off.

2. Information card
Information card is used to receive lock information (figure 1-1 Information

card). It can receive lock parameter settings, card type code, ID of report loss
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card, door open time, current state of the lock. All lock’s information can be

read both at “Lock info” or “Open Record” interface. Card type code can be

compared with the code in current system on “Card type replacement record”.

Operation:

A. lIssue a blank card to be a Data card in “Card Management” menu of lock
software.

B. Read Data Card on the lock, buzzer sounds one beep and blue LED lights
on. Remove Data Card and read Information Card quickly.

C. Red and blue LED flickers alternately, and DO NOT move the card.

D. Buzzer sounds one beep and blue LED lights on, data transferring is
finished. Remove Information Card.

E. Enter [System maintain] --- [Lock Info] menu of lock software, and put

Information Card onto encoder to read.

Once data transferring is interrupted, repeat the above operations when LED

turns off.

1.3 Software Profile

The software includes lite version and standard version.

Form 1.1 Software and Function

Software
Setup files needed Function Install location
version
Lite HotelLock L4/5/6_Lite | Hotellock Client computer

version management
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MySQLForLock _Std_L | Database Server computer
Standard | 4/5/6 management
version | HotelLock L4/5/6 Std, | Hotellock Client computer
management

1.4 System Requirements

* X86 or X64(AMDG64) structure computer or laptop

DVD/CD-driver, keyboard, USB ports and mouse

Operation systems of Microsoft Windows XP/ Vista / Windows 7/ Windows
8/ Windows 10 32bit / 64bit OS

CPU 1GHz or above.

2GB RAM or above (3GB is necessary if database and client software are
installed in the same PC)

20 GB available hard drive or above

One more available USB ports (Used for the dongle. A spare USB port is
needed while connecting the encoder)

Resolution: 1024*768pixel or above.

2. SOFTWARE INSTALLATION

2.1 Lite version

Installation Instruction:
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2.2 Standard version

Notice: Before installation, make sure to login with Administrator (own the

access right of Administrator or “run as administrator” .

Standard version needs to activate database port and the terminal port before

use. Steps are as follows:

1. Windows “start” menu — “setting” — “Control panel” — “Windows Firewall”,

select [Advanced] , as figure 2.2.1.

%= Windows Firewall

General | Exceptions | Advanced |
Metwark, Connection Settings

Windows Firewall iz enabled for the connections zelected below. To add
exceptions for ahindividual connection, select it, and then click Settings:

| o2l Area Conmection

Settings...

Security Logging

Y'ou can create a log file for roubleshooting purposes. Seffings

ICMP

itk Internet Control Mezzage Pratocal (ICMP]. the Settings
computers on a network. can share eror and status

infarmation.

Default Settings

To restore all Windows Firewall settings to a default state, Fastare Defaults
click Restare Defaults,

-

[ 0 ll Cancel l

Figure 2.2.1
2. Click into “Settings” of [Local Area Connect]
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Advanced Seitings

Senices i '||:M =N

ACCEsE.

Services
B FTF Server

O Intemet Mail Server [SMTP)

O Post-Office Protocol Yersion 3 [POP3]
[1 Remate Desktop

[0 Secure'web Server (HTTPS]

O Telnet Server

[1 web Server (HTTF)

Select the rervices unning on pour network, that |nternet uzers can

O Intemet Mail Access Protocal Version 3 (IMAP3)
O Intemet Mail Access Protocal Yersion 4 [IM&P4]

sdd. || Edi.

Drelete

][ Cancel J

Figure 2.2.2
3. Click [Add]

Service Settings

Description of service:

i3311

MHame or IP addrezs [for example 192.168.0.12] aof the
computer hosting this service on vour nebwork;

|12?.|1|11

E sternal Part number far this service:

3311 | ®@TcP OUDP
Internal Paort number for this service:
i3311 |
[ k. ] [ Cancel ]
Figure 2.2.3

4. Fill in port number and IP address of the computer which hosting this

service, then click [OK].

10
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2.2.1 Database installation

1. Click “My SQLF or Lock_ Std_....exe" to install database
Notice: Installation path can not have spaces between characters(such as

“‘C:\my file\”, is not correct.), otherwise, program can’t work properly.

2. After finish setup, connecting USB dongle to computer. Then double click

Ll to set database service and complete installation, as Figure 2.2.4.

SetDB-Std

==

(% Instal
¥

Computer Memory
1G-2G Ok

(ﬂ Create service
Language
(") English (7) Chinese @ Other languages
|| Set up database

L,{H Finish

fersion: 4,0.1.104
2.5.0.1

Database has been installed, if you want to uninstall please dick [uninstall ]t

‘ @ Uninstall ‘
eﬂ Delete service

i Uninstall All

@ Test service

Test connect to
database

L‘gi Close

Notice: Delete service first before uninstall database.

Figure 2.2.4

2.2.2 Hotellock software installation

1. Click “HotelLock L4/5/6_Std ... setup.exe” to install software.

11
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2. If server and POS are not at the same computer, IP address and port of
data base server PC should be filled in after installation.

Click “Start” menu — “program” — “Hotel lock management standard

software” — “INI”, or open the installation folder, double click m a

setting box will be shown as figure 2.2.5, fill in server IP address and click [Test

IP], if success, click [save] to complete settings.

X

Ini.exe Wersion : 1.0.0.70 (5tdL3)

i+ English ) Chinese
MySOL Server IF 1192, 168.0.3

MySOL Port Mumber ; 3311
Front Desk Mame ; 1 _

e )

I H Save S H Q TestIP T ‘ m Exit E ‘

Figure 2.2.5

) é]‘[ntel_ank_E
3. Double click i L4_5td_E¥ | to run software.

3. First Time Running

After installation of lock software, first time running needs registration and

some basic settings

3.1 Parameter Settings

For the first time running, parameter settings will be shown as below(figure

3.1). Parameter settings include card type setting and working sectors setting

12
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for different function. Such as, each guest card extend sector allows guest
card to open three additional rooms (It can only open 1 room if without
settings). Public sector is used for energy saver. Setting public door sector can
increase available public door amount. In addition, working sector for MF1 and

S70 cards are supposed to choose sector “11”.

Paramater setting of door lock and card X

Card bype m R
‘Wiorking Sector |_11 : V Elewvakor exbension Sector 1 : V
Fuest Card Extension Sector 1 o _. Elevator extension Sectar 2 _ v;
Guest Card Extension Sectar 2 Elevator extension Sector 3 . ! V
Public Sector - % | Elevabor extension Sector 4 ' i
Public Extension Sector 1 Elevator extension Sector 5 ' v
Public Extension Sectar 2 Elevator extension Sector & v|
bR AR Ao ] Parking lot reader extension sector V

o -]

Figure 3.1

3.2 Registration code

Fill in registration code after parameter settings, click [Save] to enter software.
Registration No. X

Reqistration Mo, _. -: = i- Iz _- -! - i-

‘ H Save ‘ ‘ El Exit ‘

Figure 3.2

13
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4. Basic Setting

Some basic settings should be done before running software.

4.1 Hotel layout setting

On first time running software, there’s no hotel rooms at all. In order to better
manage the hotel, a perfect hotel layout should be set well beforehand.
System already preset one room type as “Standard room”, adding new room

type as user required.

Operation:

1. Click[Hotel layout setting] on the left [Main Menu]—Select [Room setting],
as figure 4.1.1

WWW.JKTECH.CO

m Current location: Room setting Back | H:
® T

Room setting

" Chedk-in management

Addbuilding add i
Card management gL ir K F B a- g
AL Editbuiding &7 Editfloor
v FE F e - ;
Ny IR G velete buidng 3% oelete foor

ik - " u [+
Hotel layout setting j* e Gate
4 nstalation Installation
ard Card

>, 2 z
7 7" System Maintenance 2 print =

rd issui o @
Add single room
0 1 0 L
0 4 100 Add room in
ﬂch e o . o w Batch
7, - Check-in (1) 0 4 100 &7 Edtroom
0 a: 100 -
Read(C) 0 4 100 y Delete room
' 0 4 100 =
0 4 100 E hepnes
Q’ Command interface(M) 0 4 100 "
b Assign elevator
L 3 100 J‘I controller
. 0 4 100
@ General function ist(G) = 5 e ‘ Reachable fioor
0 s g [ Assion parking
0 4 100 ¥ ot
0 4 100 Issue Room
5 o e AN Fiiton
A e
0 4 100 T
Xport room
g 0 s g ‘ structure
A muiti-room 0 4 100

Figure 4.1.1 Room setting

2. Add rooms: Click [Add buildings], building no. and building name is
written in default, user can re-name the building name. Then click [Add floors],
the same as add buildings. Last step, adding rooms. There are two ways of
adding rooms, one is “Add single room”, another is “Batch add rooms”. Figures

are as follow 4.1.2/4.1.3/4.1.4/4.1.5

14
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Add buildings X

Building Mo, |

3

BS| *

Building Marne I

Parameter of building gate installation card
Dauble-lack Prompt

Passward status

Sound prompt stakus of reading access cards

Parameter of building gate installation card
() Mechanical doubls lack ) electronical double lack

[] Space stute of apen recard divisian

[] Time setting of Gates

[] Update lack replacement time and blacklist infa

| a0
[] Alarm sounds il batteries run aut.

l2Hii0oMs v |

Sound length of latch alarm

Time of motor burn

Figure 4.1.2

Add floors

!

Building Na. | i|

Building Mame BII
Floor Mo, | E{ *
Floor Mame | 4F | %

Prameter of Floor gate installation card
Diouble-lack Prampt

Passward status

Prameter of floor gate installation card
Sound prompt status of reading access cards

(%) Mechanical double lock () electronical double lock

[] Space stute of apen recard division

[] Time setting of Gates

[] Update lock replacement time and blacklist infa
Sound length of latch alarm g0
[

[o2H:100Ms v |

[] Alarm sounds till batteries run_i_

Tirne of mokar turn

Figure 4.1.3

15
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Add rooms X

Room Inskallation Card Parameter

Room Hame | Room Ho. | 1] Double-lock Prompt
I | v] Safe B
Floor Mame l Floor Mo, |_ 3 SRR
G Password status
Building Mame [ Building Mo, |- 1]

Sound prompt status of reading access cards

Area Mame -7* Area Mo, | 1.l|

Faormat of room name

Prefixion J SlitFisiFaeat IDDD—V |:| Space skute of open record division

(&) Mechanical double lock. (73 electronical double lock

Room type | standard vk
; = [] Update lack replacement time and blacklist info
Lty of bed | —
(Quantity.of bedraom |—D :I Sound length of latch alarm ! 50/
Default card number | 1 | [] Alarm sounds till batteries run out.
Room price | 0.00| Time of matar turn [o2H:1oMs v
Remark |

Figure 4.1.4

Batch add room X

A NaTa _E} * Parameter of Room Installation Card
: Double-lack Prompt
Euilding Mo, : 1 *

g | I Safe Box

i I m |
Building Marme: | Bl X Passwiord stakus
Floor range :1 | iz B | Sound prompt status of reading access cards
Room range |1 | - |10
- - - (%) Mechanical double lock. () electronical double lock
Room type | standard >~ [] Space stute of open record division
Rt ey e i ||:| v| i B T e e e L T A B E R
; : [] Time setting of Gates
Defaulk number of issuing | 1] * E I T R T T T D I S S A —
Price | D.DDj [] Update lock replacement time aT_d blacklist info
L ' Tt Sound length of latch alarm 50|
Prefix | | Suffix Format |E|E| v| . : Pr—
- e [] alarm sounds til batteries run out,

Floor Mo, as prefix Time of matar burn |02H: 10ams w |

For example | 101 ‘
- S TN e r———
Figure 4.1.5

3. [Add single room] is used for creating rooms one by one, which has
different parameters. [Batch add room] is used for creating amount of rooms

which have same parameters.

16
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4. Buildings, floors, rooms, all can be revised and deleted, select the
building/floor/room, and click [Edit] or [Delete].

Note: Check-in building/floor/room can not be deleted

4.2 Public door setting

1. Public door setting: Public door, means the entrance of hotel public places
(such as bars, discos, gym rooms, swimming pool...). User can revise
public door name, and also can combine into group. System has 120

public doors in default, if setting public door sector, can increase to 480

public doors.

urrent location: Public door setting

Public door setting & Retun

Public door group list Pl-linC door IiSt
¥) Show activated group

) Show deactivated group i e - = e G o
All public door | P P P P P P P
B« B Be Bo Be Bo B
g §» §- P Go Fo  @o
g §= Fo F= P Gou G
g - $§» ¥~ §- 8 g oo
H
g G @e @ @ e G
B Be B B= Fo G G
g P Fwo G G Ge P
| g pa g p2s g pH g P57 g p73 g p&g g plos
| g plo g pe6 g ptz g P58 g p74 g pe0 g ploa
Q pit g p27 g pd3 g ps9 g p7s g po1 Q plo7
1 E plz g p2g g pid g ped ﬁ p7e g po9z g plog
|
g pl3 g p2s g P45 g pal g pF7 g P93 Q pl09
g pl4 g p30 g pd6 g pez g p7a g pod g plio
g pls g p31 g pd7 g [l g p7e g pos g piit
g Add group
g ple g p3z Q e g pod g pa0 g poG Q pliz
e ‘ ._'“_,’ Edit public door H .Q Public door activated H g Public door deactivated H E Issue Pubic Door Installation Card

1)  Revise public door state:

In public door list, all the public doors are unavailable in default, select

17
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g Public door activated

one of the doors, and click to enable public door.

‘ ﬁ Public door deactivated
contrarily select active public door, and click

to disable public door.

Public door list

E pl @ pl? E p33 @ P49 E pES @ pE1 E paz

E ford Q pla E p34 E ps0 E 066 E paz2 E p9a

ﬁ P3 g pl9 g P35S E P51 g pa7 g pa3 g P9

e@ P4 ﬁ p2o ﬁ P36 ﬁ pE2 ﬁ piEe ﬁ pa4 ﬁ plon
E pS g p21 ﬁ p37 g p53 ﬁ p5e g p85 ﬁ plol
E p& ﬁ p22 ﬁ p3s ﬁ P E p70 g P36 E ploz
ﬁ p7 E p23 ﬁ p39 E ps5 ﬁ p7l E pa7? ﬁ plo3
ﬁ P E pE4 E p40 g PS5 E p7e ﬁ pas E plog
g pe g pas g pil g pE7 Q p7a E pa9 g plos
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Figure 4.2.2

2) Edit public door:

|‘P? Edit public doar
Select one door, and click L= , or double click

that door, user can re-name public door, and set other parameters.

Click [Save] to complete setting.
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Modify public door X

Public door Mame: | & Parameter of Public Door Installation Card
() Mechanical double lack (%) electronical double lack
Rernark

[[] Space stute of apen recard divisian
[ Time setting of Gates

' Sound prompt status of reading access cards
Parameter of Public Door Installation Card

DoubledloekPrerpt [[] Update lack replacement time and blacklist infa

Passward status sound length of latch alarm | =0
Safe B [[] Alarm sounds till batteries run out.
Tirne of mator turn |ozH:100Ms v
Figure 4.2.3

3) Issue public door installation card:

‘ H Issue Pubic Door Installstion Card

to issue

Select one public door, click
installation card and program to the lock.

2. Public door group setting: Select few public doors from the list and
combine into group, for fast adding more public doors when guest
check-in.

1)  Adding public door group: Click [Add group], fill in group name and
remark, then select required public doors from the public door list, click

[Save] to complete adding public door group.
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Add public door groups X

Mame of public door groups | I *

Remark

Public door list

p?
pi

pe

Figure 4.2.4
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2) Edit public door group: Select one of public door groups, double click
or click [Edit group], user can rename and reselect required public

doors. Click [Save] to complete editing public door group.

Revise public door groups X

Mame of public door groups i | *

Remark.

Public doar lisk

- 8- B~ _li
|
B- 8- _B~ _I
]
B- 8- _B- _I
]
£ I >

Figure 4.2.5
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3) Delete group: Select one of public door groups, click [Delete group], it
will ask for confirmation, click “Yes” to complete deleting.

4) Deactivate group: Select one of public door groups, click [Deactivate
group] to disable this public door group. Then it will be classified to

deactivated group. To enable this group again, clicking [Activate group],

and it will be back to activated group.

urrent location: Public door setting
Public door setting

Public door group list Public door list
1% Show activated group

() Show deactivated group.
All public door
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4.3 Room Type Settings

According to different hotel room size or design, user can set different room
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types as required. This system has a standard room type in default.
Operation:

1. Click [Hotel layout setting] — [Room type setting]

WWW.JKTECH.CO

Room type setting
% Check-in management
Hoom ype stanis 5 ) @ Deactivate 2 Delete room
@ Activate O Deactvate b add room type = Edit Room type Y Ro bype ﬁ type
Card management Room type Max card amount Default issuing quantity Price ~
| S standard 1 1l o

multiroom 8 4 100
Record search

| s 2
—~  Hotel layout setting

i%‘- System Maintenance

Figure 4.3.1

2. Add room type: Click [Add room type], fill in room type, max issue card and

Add room type X

room price

Type | ] %
Default card number . 4
Fuoarm price [ IDEI.DI_;iE

‘ H Save ‘

e

Figure 4.3.2

3. Edit room type: Select a room type and click [Edit room type] or double

click a room type to revise, click [Save] to complete editing.
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Edit room type X

Type | tandardjiE §

Default card number - 1|

F.oom price I:I.I:II:I:
ey
Figure 4.3.3

4. Deactivate room type: Select one room type, click [Deactivate room type]
to disable this room type, and this room type will be classified to “Deactivate
group”
5. Delete room type: Select one room type, click [Delete room type].

Notice: the room type which is already been used for some rooms,

that it can not be deleted until these rooms been deleted.

4.4 Room parameter setting

1. [Hotel layout setting] — [Room setting], double click one room and it

will show room parameter setting
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Current location: Room setting

Check-in management Building list 81 Floor list

i‘r ‘*F
- d - -

- Add buiding

Add fioor
Card management LE

e
¢ Editbuding

%, Record search | R et buidng

' Editfloor

S8 oelete foor I

i Tssue Building | J F ‘ & J o i Tssue Floor ||
Hotel layout setting Gate T Gate
.’d Installation Installation
—Cad | e
System Maintenance 2 2 print  w

)
Roam Name Room No. Floor Name Floor Na. Buiding Name Building No.

e—— Name Area No. Room type Number of bedroom Default card issuing quantity Room price Remark A
Shortcut menu 1) 101 1l1F 181

- Add single room

1 Standard | 0 1 [}
102 2 F 181 1 U multiroom 0 4 100 Add reom in
— - Batch
i . 103 3F 181 1 U multitoom 0 4 100
£ .chedcin (D =
A0 104 4|1F 161 3 | multiroom 0 4 100 S edtroom
— 105 5F 181 % | multiroom 0 4 100
B Read(c) 106 6 1F 181 1 L multiroom 0 4 100 ﬂ Delet= room
107 7 181 1 1 mitiroom 0 4 100 =
ey Assign public
& : 108 8 1F 181 1 | multitoom 0 4 100 E = Hi
&Y Command interface(M) 109 9 F 181 1  mitiroom [} 4 100 = J——
s n elevator
10 0¥ 181 E multiroom 0 4 100 ]] b
. 201 1 2/81 1 1 multiroom 0 4 100
(@) senerai function kst(s) = ES Sht - T e o i m Gl reschabi foce
03 3F 281 1 | multioom [} 4 100 e
204 4 F 281 1 L multiroom | 0 4 100 ot
205 5 F 281 1 L mltiroom 0 4 100 Issue Room
Installation
206 6 F 281 1 OIS multiroom 0 4 100 1 g
07 7F 281 1 L mitiroom | 0 4 100 —
208 8 F 251 1 | muiiroom o 4 100 ‘ i
209 9F 281 1 IS N muiti-room 0 4 100

Figure 4.4.1

2. Room parameter setting
On the left side is general room setting, right side is room installation card

parameter setting which will be set into lock.

Add rooms X

Room Installation Card Parameter

Room Hame | RoomMo. | 11k Double-lock Prompt
e —= 7] Safe B
Flaor Marne | IF Floar Ma, | 3| T
: 7“1 = Password status
Bl Narm= |—_ _Bll Buiding Mo. |. - 1.| Sound prompt stabus of reading access cards
Area Mame | Area Mo, | li
(%) Mechanical double lack. (3 electranical double lock,
Farmat of room name
Frefixion | | soifiscFarmat:] |:| Space stute of open record division

Room kype | Standard v [
= [] Update lock replacement time and blacklist info
kit of bed | | JEE—
fRuantibychsedioon | 0 v_l Sound length of latch alarmm | 50|
Default card number | 1 [] Alarm sounds kill batkeries run out.
Roam price | D'DD| Time of motor turn |02H: 100MS A

Rermark. |

Figure 4.4.2

1. [Double-lock prompt]: with clicking this option, indicator light will prompt in
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every 5-10sec when lock is double-lock. If not, there will be no prompt.

2. [Safe box]: with clicking this option, this installation card can be used for
programming safe box. PS: safe box requires hardware to support. Consult our
sales representative before using this function.

3. [Password status]: with clicking this option, lock can be accessed by card
or password.

4. [Sound prompt status of reading access cards]: with clicking this option,
lock will give “beep” prompt after reading access card, otherwise, it will not.

5. [Mechanical double lock/Electronic double lock]: to select double lock
type.

6. [Space state of open record division]: record can be divided into 4 types,
for preventing criminal to clear records by illegal way. For instance, user keeps
turning handle. Total record is 1000pcs. Figure as 4.4.3. PS: this requires lock
PCB firmware to support. Consult our sales representative before using this
function.

7. [Update lock replacement time and blacklist info]: when user needs to
replace PCB and re-program lock, with clicking this option, system will keep
the report lost record and blacklist info when issue installation card.

Notice: when issuing this installation card, make sure all the elevator
extension sectors are activated. Figure as 4.4.4

8. [Sound length of latch alarm]: when lock is not closed properly, it will give
alarm voice, and the length of alarm can be set, default value is 50times.

9. [Alarm sound when batteries run out]: with clicking this option, lock will
make alarm when batteries are at low voltage and administrator presenting
management cards like master card, floor card, building card,etc (excluding
guest card) , to warn the users to change battery.

10. [Time of motor turn]: setting for motor moving time, default setting is

02H: 100MS.
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Space skuke of open record division

quantity of open record by card Z50( (0-1000%
Failure quantity of open record by card . 250: (0-10007
Cuankity of open record by inwvalid card [ 250 {0-1000)
Quantity of open record by other access way : Z5C | (0-1000)
Figure 4.4.3

Elevator extension Sectar 1 |2 b

Elevator extension Sector 2 ] b

Elevator extension Sector 3 4 b

Elevatar extension Sector 4 5 i |

Elevvator extension Sector 5 [ & » ._

Elevator extension Sector 6 (7 v |

Parking lot reader extension sector m w

Figure 4.4.4

4.5 System parameters setting

Setting system parameters when first time running
Operation:

1. Click left side tool bar [Hotel layout setting] — [System parameter], show

as below figure 4.5.1
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System parameter setting X

Hatel name lavel hotel | Auto backup data
— — (%) Mo 0 Yes
Syskem language |English M|
Clear Auto backup days -
) Auto clear (%) Clear after enquire

Auto backup path

Auto read and write  [_] Show Safe box it e

)
IP address of PMS sarver 19z.168.0.1| kO Mo O Yes
Part of PMS server 2557 |
End time Far breakfast [00 0
Cefault compensation time 30 5
Default staying davs 1 ’ Set Max issuing quankiky ]
Default Check-out Time |12:00 w |
— =i l Set card type ]
Default Room stakus after check-out |Empty clear room w

| Shiow registration code |

[] start time of new day

Figure 4.5.1
2. Setting necessary information:

1. [Hotel name]: can’t be null, required field.
2. [System language]: Language of the software has been installed before
the database setup. For another, language selections are related to the
dongle language limitation. User can select the language in Chinese,
English or user native language when the dongle has no language
limitations. Otherwise, the software can only choose the dongle language.
For example: The system language can only be English if the dongle
language is English.
3. [Clear]: select auto clear card information or clear after enquire
4. [Auto read and write]: auto read and write card or manually
5. [Show safe box]: show safe box or not
6. [IP address of PMS server] & [Port of PMS server]: setting PMS server
IP address and port number. Only apply to Std version.
7. [Default compensation time]: Compensation time is to cover the time
error during guest room installation. It's only applies to guest cards. For

example, if the compensation time is 30 minutes, the check-in time from
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9:00 to 12:00 is actually valid from 8:30 to 12:30. That means the guest
card is valid for one more hour because of the compensation time.

8. [Default staying days]: setting guest card default staying days

9. [Default check-out time]: setting default check-out time

10. [Default room status after check-out]: after check-out, room status can
be empty clean room or empty uncleaned room.

11. [Auto backup data]: Select “Yes” or “No” to auto backup data or not.
When choose “Yes”, user can set “Auto backup days” and “Auto backup
path” .

12. [Use breakfast ticket function]: setting use breakfast ticket or not. If yes,
user can set valid time of breakfast ticket.

13. [Set card issue max quantity]: click this to set different card type max

issue quantity, also can check issued card quantity. As below figure 4.5.2

Set Max card issue number X

Max card issue number | Card bvpe Mumber of card issued
2 Authorized Card 1
5 Meeting Card 0
2 Master Card 0
z Emetrgency Card 0
15 Spare Card 0
50 Check-out Card 0
15 Skop Card 0

el = e

Figure 4.5.2
14. [Set card type]: setting correct card type and work sectors. Figure 4.5.3
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Paramater setting of door lock and card X

Card tvpe :MF1 w
Working Sectar 111 % | Elevator extension Sector 1 N |
Guest Card Extension Sector 1 { e | Elevator extension Sector 2 o e |
Guest Card Extension Sector 2 Elevator extension Sector 3 b
Public Sector |- v | Elewator extension Sector 4 |- v |
Public Extension Sectar 1 Elevator extension Sector 5 b
Public Extension Sector 2 Elewator extension Sector & E W
Public door Seckar [~ * | Parking lot reader extension seckar W
‘ H Save ‘ ‘ El Exit ‘
Figure 4.5.3

15. [Show registration code]: show current registration code.

3. When finish all the settings, click [Save], system will exit automatically, new
settings will be effected after re-start software.

Notice: If elevator/car parking information needs to be showed on
check-in page, that all the elevator extension sectors must be set in

advance.

4.6 Department Setting

Adding and editing departments, which is convenient for following adding

staves and operators.

1. Click left side tool bar [Hotel layout setting] — [Department setting]
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www. jktech.co

Software version:6.0.1. 151

Main Menu Current location: Department setting

Dept, status = )
(®) Activate () Deactivate sy AddDept. (=0 Revise Der

iﬁ Check-in management

- Card management

Dept. name
= P admin Dept

.\ Record search

tﬂ& y Department setting
Staff setting

a' System Maintenance - Role setting

Operater setting
-
Room type setting
m Check-in (1) Room setting

Public door setting

; Hotspot managing(H) Elevator controller setting
Parking lot reader setting
o
&% Clear(C) Set card issue max qty

System Parameter

Figure 4.6.1

2. Click [Add Dept.], fill in department name

Dept. name *
H Save El E:xik
Figure 4.6.2

3. To revise department name, double click that department, or select
department, and click [Revise Dept.].

4. To delete existing department, select that department, and click [Delete
Dept.]

Notice: Applied departments can not be deleted.

4.7 Staff setting

Adding and managing staff information, which is prepared for following add

operators and card holders.
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Operation:

1. Click left side tool bar [Hotel layout setting] — [Staff setting]. There are 2
ways of adding staff, first is manually adding staff one by one, second is

loading staff information through Excel sheet. Manually adding is as below

Figure 4.7.1

WWW.JKTECH.CO

Current location: Staff setting Back | Help

Staff setting w Pt

Staff status = Import data from
@ Activate & Excel L e

Check-in management

|_"’-_‘1’ Revise staff "_i Deactivate staff ﬁ Delete staff

O Deactivate

Card management
3 Record search
: ‘ Hotel layout setting
7 :;f System Maintenance

Shortcut menu

',’ ’ Check-in (I)

< is
Read(C)

‘.’ Command interface(M)

@ General function fist(G)

StaffNo. Staff name

Dept. name Remark

001

admin

admin Dept

000002  Michael Jorden front desk

Dept. name | front desk

StaffHo. [000002

Staff name |Mid'|ae| Jorden

Remark

H Save

Revise photo

Figure 4.7.1

1. Click [Add staff], select department and type in staff no. and staff name,

also user can save staff icon, click [Save] to finish settings.

2. To revise staff, double click that staff, or select staff, and click [Revise

Staff].

3. To delete existing staff, select that staff, and click [Delete staff].

Notice: system default staff “Admin” can not be deleted.

2. Auto import staff through Excel sheet, as below Figure 4.7.2
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www.jktech.co

Softw n:6.0. 1,151

Main Menu Current location: Staff setting

Staff status _ - 3 -
@ Check-in management - @) Activate () Deactivate Staff name 9 g Addstaff L Revisestaff , Deactivate staff 3‘,2
# Import data from
. e v Excel 2
Card management "l staffNo. Staff name Dept. name Remark import fie]
o T e
Record search 7 Parametar |
* Ce  format
é Hotel layout setting i Department | 1 2] column

staffNo. | 2 12| Column

a System Maintenance - Staffname | 3 [$-| Column
Shortcut menu ! Remark | 4 5| Column
@ Check-in (T)

g Hotspot managing(H)

“m>
&% dear(c)

) ‘Command interface(M)

General function fist(G)

0{\ Room setting(S)
P

Note: If click [Open fle], in order to
. [EventViewer(E) show the filz normally, please dick
[Close fiel.

g Bluetooth Mobile Keys

Figure 4.7.2

1) Click [Import data from Excel] to show loading page, click one more
time to hide page.

2) Click [Parameter format] to show system Excel sheet loading format,
also user can revise columns of this format according to existing Excel
sheet.

3) Click [Open file], select existing Excel sheet, if format is correct and
departments already built, then staff information can be loaded
successfully. Otherwise it will give prompt error.

4) After loading information successfully, click [Write into database], staff
list will be imported into software, and all the staff will be added in left
side staff list.

5) To revise loaded staff, double click that staff, or select staff, and click
[Revise Staff].

6) To delete staff, select that staff, and click [Delete staff].

Notice: system default staff “Admin” can not be deleted.
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4.8 System operator management

Add operators for lock software and give them detail rights in order to manage
the lock software effectively. The system has already preset an "admin"
operator. The default login password is null. Admin has the highest operation
authority, it can set other operators. Only admin can login the software at first

time running.

Operation:

1. [Roll setting]: [Hotel layout setting] — [Roll setting]. System has 4 roles
management in default, different roles has different management authority.

User can add role and set detail authority according to requirement.

POTIVIG =

www jktech.co

Software ver:

sion:6.0, 1,151

Current location: Role setting

= Addroe " Revise role }2 Delete role. Z

-@ Check-in management

- Card management

‘\ Record search

Role name Operator Operation time

_ [ Front desk staff admin | 2018/12/25 11:57:20
Front office manager admin  2018/12/25 11:57:21
General manager admin  2018/12/25 11:57:21
- super admin admin  2018/12/25 11:57:21

& N Department setting
Staff setting
w System Maintenance - Role setting

Operater setting
-
Room type setting
G Check-in (1) Room setting

Public door setting

g Hotspot managing(H) Elevator controller setting
. Parking lot reader setting
>
&% Clear(c) Set card issue max qty

System Parameter

Figure 4.8.1
2. [Operator setting]: [Hotel layout setting] — [Operation setting].
3. Adding operator: click [Add operator], select a staff as an operator and set

the login password, as figure 4.8.2. Click [Save] to finish adding.
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www.jktech.co

6.0.1.151
Main Menu Current location: Operater setting

Operator status g 3
@ Activate () Deactivate Operator name - - Add operator ’ Revise operator = T

Right of the D
operator Bich

Hﬁ Check-in management

. Card management -

.\ Record search -

Operator name Staff Mo, Staff name Remark
I admin 001 admin

& : Department setting
Staff setting

w System Maintenance - Role setting
Operater setting
-
Room type setting
@ Check-in (I) Room setting

Public door setting

3 Hotspot managing(H) Elevator controller setting
Parking lot reader setting

<m
o

% Clear(C) Set card issue max qty

System Parameter

“».» Command interface(M) |

Figure 4.8.2
4. Add authority to operators: select an operator, choose one of the 4 roles

below to give operator authority. To check the role rights, click [Rights in detail].

Role of operator | Room management Card management Inguiry management System information Biasic information k

9 ) 9 9
i 0@ @ W@

Front desk skaff Frant office General manager Supet adrmin
ranager

Figure 4.7.3
5. Revise operator authority: to add or cancel operator authorities, select the

operator, and check the detail authority item by item in each tab. See below

Figure 4.8.4
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of operator | Room management Card management Inguiry management System information Basic information Accessil ble area Accessiblel building 4

Figure 4.8.4
6. [Revise operator]: select operator, and click [Revise operator]. System

admin can’t be revised.

7. [Revise password]: select operator, and click [Revise password].

8. [Delete operator]: select operator, and click [Delete operator]. System
admin can’t be deleted.

9. [Clear registration code]: fill in a new registration code to change system
authorized code. After changing authorized code, all the cards need to be

re-issued and all the locks need to be re-programmed.
4.9 Elevator controller setting

Operation:

1. Click left side tool bar [Hotel layout setting] — [Elevator controller setting]
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urrent location: Elevator controller setting

Elevator controller settings
Elevator controller list

Elevator Controller I Elevator Controller M IManage password
> & Add Elevator
W controller

£ EditElevator
== controller

=@ Delete Elevator
controller
m

Issue Elevator

‘ controller
installation

card

Bl

Total: |0

Figure 4.9.1
2. Adding elevator controller: click [Add elevator controller], type in elevator

no., elevator name, manage password and valid period. Then click [Save] to

finish setting. See below Figure 4.9.2 & 4.9.3

36



Hotel lock management system L4-L6 www.jktech.co

www.jktech.co

Software version:6.0, 1,151

Main Menu Current location: Elevator controller setting

“EI ) Elevator controller list
Check-in management -

Elevator Controller b Elevator Controller h Manage password
| N
- Card management -
.\ Record search <
& Hotel layout setting -

Add elevator controller

EIevaeronho\IErNo‘:| L|1 Sunday ' Monday '\ Tuesday ' Wednesday .Thursday | Friday 4
c Elevator Controller Name: | Liﬂl|i Time Period 1 00 » @00 ~| ~ (23 w 1|59
Manage password: | 12345673|* Time Period 2 |00 ~ :|00 ~| ~ 00 |:/00 v
Elevator controller type | Floor type i Time Period 3 (00 ~|:/00 |~ |00 % :/00 w
Devise Type: |Set Elevator Controller (Floor ident Time Period 4 (00 ~|:/00 ~ |~ |00 ~ :/00 »
Touch operation: | Public password and card nid TimePeriod 5 00 ~ 100 ~| ~ (00 v :{00
relay time: | 5B TimePeriod 6 00 ~ :|00 | ~ (00 v :00 v

DSorhng door open record Time Period 7 (00 ~ |:|00 » |~ (00 w|:/00 w

[A] Password status Time Period 8 |00 ~ |:/ 00 |~ (00 ~ 1|00 w
Sound prompt status of reading access cards

Save Exit
H 2

Figure 4.9.2
Monday Tuesda\_y Wednesda}-‘ L Thursday . Friday . Satursday r
Time Period 1 |00 v [:[00 « |~ |23 + i[5 « |
Time Period 2 (00 v |:[00 |~ (00 v |00 |
Time Period 3 (00 + |:[00 v |~ [o0 v |00 + ]
Time Period 4 ;|:||:| w |00 w | ~ |00 v::.|:||:| v:
Time Period 5 (00 v /00 v |~ 00 v [:[o0 + |
Time Period & (00 v [:[o0 v | ~ [00 v |i[o0
Time Period 7 (00 + {00 ~ | ~ (00 v |00 »
Time Period 8 |00 + [:[00 « | ~ |00 + [:/00 + |
Figure 4.9.3
3. [Revise elevator controller]: double click one elevator controller from the list,
or select the elevator controller and click [Revise elevator controller], revise
elevator no., elevator name, manage password and valid period, then click

[Save] to finish setting. See below Figure 4.9.4
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Revise elevator controller X

Elevator Contraller Mo.: | >|< Monday  Tuesday | ‘Wednesday ' Thursday “ Friday Satursdayl 4
Elevator Controller Mame: m k3 Time Period 1 :-00 v i DD v ~ :23 v 59 v
Manage password: E 123456?8:* Tirme Period 2 [0 vi:EDD v |~ oo v|ifon v
Elewator controller tyvpe _Floor type B || Tirne Period 3 |00 v::floo W e (D0 w100 W
Devise Type: | Set Elevator Controller (Floor idenl v | Time Period 4 |00 vi:"uu v ~ iuu v |:fon v |
Touch operation: Pubhc pq;s_t:\l_o_r_d and _ca_rd w Time Period 5 gg “w ! DD ~ [ uo v g UD w|
relay time: [ 5 Time Petiod & DD v oo v ~ DD V.E:.D.D v

!:| Space stute of open record division Time Patiod 7 '-DD . — | v.E: .DD v.'
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Sound prompt status of reading access cards

Figure 4.9.4
4. [Delete elevator controller]: select the elevator controller from the list and
click [Delete elevator controller], confirm to delete elevator controller.
5. [Position]: locating elevator to which building. Select one building from
building list, and click [Position]. When building is selected, click [V] to finish
setting.
6. [Issue elevator controller installation card]: click [Issue elevator controller

installation card] to issue card for programming elevator controller.

4.10 Parking lot reader setting

Operation:

1. Click left side tool bar [Hotel layout setting] — [Parking lot reader setting].
See below 4.10.1
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Parking Lot Reader group list
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Figure 4.10.1

2. [Add group]: click [Add group], type in group name and select required

parking lot readers, click [Save] to finish setting. See Figure 4.10.2

Add parking lot reader groups X

Mame of parking lot reader groups |

*

Remark |

Parking lot readers list

m CarParkl
.

m CarPark3
O

£ |

CarParkd

m CarParke

m ZarPark?
CatParkz m CatParks CarParkd

| O O

m CarParka

® = o

| v

Figure 4.10.2
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3. [Revise group]: click [Revise group], revise group name and select required

parking lot readers, click [Save] to finish setting. See Figure 4.10.3

Edit parking lot reader groups X

Mame of parking lot reader groups E >k

Rematk

Parking lot readers list

| m CarParkl m CarParkd m CarPark?
|[] .4 .4
| m CarParkz m CarParks m CarParkad
|[] Ll Ldl

m CarPark3 m CarParka m CarParka
(0 .3 F

&) |

Figure 4.10.3

m N ™

3. [Delete group]: select the parking lot reader group from the list and click
[Delete group], confirm to delete group.

4. [Deactivate group]: select the parking lot reader group from the list and click
[Deactivate group], to disable this parking lot reader group.

5. [Revise parking lot reader]: select [CarPark] from parking lot reader list,
click [Revise parking lot reader], to revise reader name, mange password and
other settings, click [Save] to finish setting. See below Figure 4.10.4

Note: This function requires the support from hardware, so please ask our

sales representatives or local dealer before using it.
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urrent location: Parking lot reader setting

Parking Lot Reader Setting

Parking Lot Reader group list
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4 Deactivate group Installation Card
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‘ |_”-_-_? Edit parking lot reader

Figure 4.10.4
6. [Parking lot reader available/disable]: select [CarPark] from parking lot
reader list, click [Parking lot reader available] / [Parking lot reader disable] to
enable or disable parking lot reader.
7. [Issue parking lot reader installation card]: click [Issue parking lot reader

installation card] to issue card for programming parking lot reader.

5. Lock Setting

Setting data into lock after hardware installation. The setting operation is

divided into two steps: issue programming cards and then read them to lock.

5.1 Issue card

Setting lock data includes authorized information, time and room number
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information. To set data into lock, using authorized card, clock card and install
card. Therefore, the first step to set data is to issue cards.
(Notice: Confirm encoder and dongle have been connected to computer

before running the software.)

5.1.1 Issue Authorized Card

Click left side tool bar [Card management] — [Authorized card], place valid

card on encoder, and click [Issue authorized card]. See Figure 5.1.1

www.jktech.co

Current location: Authorized Card

Main Menu

Authorized card is the top management card, It can be used with other management cards to program the lock and the lodk system,

-‘%ﬁ Check-in management

- il Clear
Clock Card
.\ Record search o Area Card
s Building Card
& Hotel layout setting - Gate Card
. Floor Card
w System Maintenance 5 Emergency Card
1§y
Spare Card
@ Check-in (I) Data Card
Check-out Card
g Hotspot managing(H) Meeting Card | . "
<> Stop Card e -
4u  Clear(C) Report lost Card /
. » Command interface(M) Vol o \\
W Power Card
General function fist(G) Authorized Card , .

Hand Terminal

’ ".1‘. Room setting(s) ;
[ 2 :

Figure 5.1.1

5.1.2 Issue clock card

Click left side tool bar [Card Management] — [Clock Card].

Compensation time: when card is issued, the time of card is fixed, and
normally, clock card can’t read to the lock immediately due to the environment
or other reasons. It causes time error between the lock and the computer time.

Therefore the “compensation time” is needed to avoid time error effectively.
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When compensation time is set, place valid card on encoder, and click [Issue
clock card]

Notice: Once the card is issued as a clock card, the time written in the
card will not change until you re-issue it. Please be aware this during

practical use, re-issue clock card in every 2-3 minutes.

Il urrent location: Clock Card Help
tis used ko correct the time of the lock, It must be used with Authorized Card.
4 February 2014 » 2143 PM
Sun Mon Tue Wed  Thu Fri — Sat W 12 T
gl 1L
1
10 2
2 3 4 5 =] 7 2 i
'O e 3
9 10 11 12 13 14 15 & :
w17 18 0 21 2@ 8 4
- 6 5
23 24 25 26 27 28
AM (ePM
Current kime: 19/02/2014 14:43:14
Compensation Time: . o
é'.'.'d"l Issue Clock Card
Figure 5.1.2

5.1.3 Issue installation card

According to different door lock, system has several kinds of installation card:
guest room installation card, building gate installation card, floor gate
installation card, public gate installation card, area installation card, elevator
controller and parking lot reader installation card. The following is the step of

issuing guest room installation card.
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Figure 5.1.3

1. Click left side tool bar [Hotel layout setting] — [Room setting], see Figure
51.3

2. Place a valid card on encoder, select one room, click [Issue room
installation card] to issue card. One card can only issue one room
installation card. If multiple installation cards need to be issued, just “Shift”
+ click certain rooms, then click [Issue room installation card], meanwhile,
prepare enough valid cards for the issue operation.

3. Issue building gate / floor gate / area gate / public gate / elevator controller
/ parking lot reader installation card is similar to issue room installation

card.

5.2 Lock programming

1. Present authorized card to the lock. When hearing a "Bi~Bi" sound then
remove the authorized card, blue light is on.

2. Read clock card immediately before the blue light turns off. After hearing a
"Bi~Bi~~" sound it means clock card time has been set to lock successfully.

Notice: Authorized card is needed before reading clock card.
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3. Read authorized card to the lock again. When hearing a "Bi~Bi~~" sound
then remove the authorized card, blue light is on.

4. Read installation card immediately before the blue light turns off. After
hearing a "Bi~Bi~~" sound it means room info has been set to lock

successfully.

Notice: Authorized card is needed before reading installation card.

6. System Function Introduction

6.1 Main Interface

@ Hotel Lock Manageme_r-\; So‘f’tware u:.u@ S|
Hotel Hotel e
s
—— el
= I
’ Check-in management
Card management Floor Card E"'E’ﬂ:"“" Master Card Spare Card DataCard &
N
\\
o Record search
2 Check-out Meeting Report lost X
ik ] Stop Card S
’;, Hotel layout setting Card Card Card ES
\
N
)'}‘.. - N
Ve System Maintenance \,
— T A"t";'::dizd 1;::';“ Power Card Visitor Card
q i = R el
= ' Record search — .
- e : ecord searci = i
L, checein(m : -
1 : — ;
E Clear(C) : Checkein Card holder Cardissuing - Check-out Card Lyl
i rocad plniicer, redoud without replacement
card record record
@ General function list(G) i
/“w
ﬁ Room setting(S) Open record

Information Column

Hotel layout setting

Figure 6.1.1

As Figure 6.1.1, the main interface mainly contains: “Help”(upper right), Tool

bar(left side), Home page(middle part) and information column (bottom).
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1. After clicking [Help], user can find dongle type, lock type, working sector,
system version and database version such information. Click “Software User
Manual” to load user manual. Click “Door lock fault prompt” to show error

prompt table, it shows the error reason and how to solve when lock fails to

open. Click one more time on this page, it will exit.

Software User manual Door lock Fault Prompt

Figure 6.1.2
2. Left side Toolbar is the function menu.

3. Information column shows current operator, login time and current time.

See Figure 6.1.3

Operator:admin [Log out) LogHn Time:2014-02-19 13:59.37 Current Time: 2014-02-19 14:18:52

Figure 6.1.3

6.2 Check-in Management

This section is the daily working operation for reception staff, including guest

check-in, change room and extend staying days.
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6.2.1 Check-in

The check-in interface is for issuing guest card and check-out. Click left side

tool bar [Check-in Management] — [Check-in], as Figure 6.2.1

Main Menu rent location: Check-in

i Single check-i Groi i =
3 B checkin O Sngle chedin @ Group checkin_ @ Mulswoom

Change room Building student w Floor = |:| Room type Standard =

2 1
- Card management - Extend staying time
Hotspot managing ﬁ @ @ @ @ @
105 w106 m107

- Kecord search . 101 w102 =103 =104
A Y
& Hotel layout setting = student @ @ @ @ @ @ @
2F
5 201 1202 w203 2204 205 1206 w207
a' System Maintenance
—® PP ® PP @
3F
301 w302 w303 5304 305 %306 u307

T

:’check-in m :

Frvss || @ PR D PP P
b 4F

S 1 401 ma02 w403 =404 405 n406 w407

% clear(C)

Figure 6.2.1

It's divided into "Single Room Check-in", “Group Check-in" and "Multi-Room
Check-in".

“Single room check-in”: Guest check-in for a single room.

“Group Check-in”: Guest check-in several rooms, such as touring group
check-in

“Multi-room check-in”: Guest check-in multiple rooms. For example, family
check-in with children, they stay at separated rooms, and parents need to
open children’s room, that means parent’s guest card can also open children’s

room.

6.2.1.1 Single room check-in

Click “Single check-in” option, double click one room, select [Check-in new]
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or [Duplicate card], fill in guest information on “Staying info” and set

departure time, then click [Issue]. See Figure 6.2.1.1-1

* Open double lock: clicking this option, guest card can open door even
lock is double locked.

* Air-conditioner: clicking this option, guest card can get power for
air-conditioner

* Write-back function of guest room: clicking this option, guest card can
read record of which room doors this card ever get access to. (Remark:
S70 cards are necessary)

* Write-back function of public door: clicking this option, guest card can
read record of which public doors this card ever get access to.
(Remark: S70 cards are necessary)

* Available date within 1 week: clicking this option, user can select which

week day this guest card is available.

(@) Check-in new () Duplicate card Selected rooms
|Roam Name Mumber of bedroom  Card number
0 1

Guest name

Identification
Identification Mo, |
Checkn Time | 05-29-2014 % | 1H06:08 |+ |

Ceparture Time j05-30-2014 v [1zomo0

[ open double lack

[] Air-conditioner

[] write-back Function of guest raom
[] write-back Function of public doar
[] Avwailable date within 1 week

f ; .\I e

Figure 6.2.1.1-1

It comes to “Issue guest card”, select required suites/public doors/elevator
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controller/parking lot reader, then place a valid card on encoder and click

[Issue Guest card]. See Figure 6.2.1.1-2

Issue Guest Card X

Mot-issued card list (ie7) Issue Guest Card
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[¥] sunday "] Thursday
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| Tuesday Satursday
| [#] Wednesday
| Parameter of elevator controller
PR 1 L:l Lim'rtttimefzf uzingleltevatgr
1 arameter of Parking lot reader =
—_— Starttime |05-20-2014 v | 145948 %
Public d Public door list T 1= =
= 'lc 00; s — Endtime [05-30-2014 + |[145048 3
_|:|_Se R PRI O Impermarert use (%) Permanent use
{ pl pl7 Permanert uze (judge start and end time)
O O
E 2 E 18 |:| Accessible al parking lot reader
{0 er Oowre [] Awvailable date within 1 week
I ﬁ p3 | ﬁ pl9 [ sunday [ Thursday
[] Monday [ Friday
[ Tuesday [ satursday
ol [ wednesday
Floor lisk of elevator contraller Parking lot reader groups | Parking lot readers list
e = .‘-'EJ‘S = [ Select Parking lot reader |
B & ] LiftL E m CarParkl [ m CarParks [ m CarParks ] m:
il ‘ 1F M m CarParkz [ m CarParké [ E; CarParkil [ m
‘ 2F O m CarPark3 O m CarPark? O m CarParkll O E:
O m CarParks O B CarParks O m CarParkl2 O E
< el

Figure 6.2.1.1-2

6.2.1.2 Group check-in

Click “Group check-in” option, selection list will show on right side. Double click
several rooms to add into selection list, then click [Issue Guest card]. The

following operation is the same as single check-in.
6.2.1.3 Multi-room check-in

For MF1 card type, one guest card can open several rooms when multiple

check-in, but guest card extend sectors must be set in advance.

Click “Multi-room Check-in” option, selection list will show on right side. The
first selected room is main room, following selected rooms are vice-rooms.
Double click several rooms to add into selection list, on the contrary, double

click rooms in selection list to cancel selected rooms. Activate one guest card

49



Hotel lock management system L4-L6 www.jktech.co

extend sector can open 3 more rooms for each guest card, system has 2 guest
card extend sectors, so totally can extend 6 more rooms, that means one
guest card can open 7 rooms at most. After required rooms are selected, click
[Issue Guest card]. See Figure 6.2.1.3. The following operation is the same as

single check-in.

urrent location: Check-in Help

Lntatmn‘»ﬂrea @ Single check-in @ Group check-in © More room

Selection list

[ Building Bl [[] Roam type |Standard v

IR

®

E 5 Empty “ - - <
P Emply : Occupied Reserved repiring
& il [: ! " clear room s drggrcnt room raom W room Issue Guest Card

Figure 6.2.1.3
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6.2.1.4 Issue Bluetooth key / Mobile key (this function is only available in

L6 version system)

Firstly user should download the cellphone app from our website first and do
the registration via the app by email and activate the app by input activation
code (user will receive it during process of registration, so check the junk box if
user cannot receive the registration email);

Secondly go to check-in management -> check-in -> double click a green room
(empty room) ->like cut a real RFID key card, please choose “check-in new” or
“‘duplicate card’-> select check-in time and departure time -> press button
“‘issue”;

Thirdly Input Email and confirm Email -> press button “Bluetooth key” to issue

Bluetooth mobile key. See Figure 6.2.1.4

www jktech.co

Q single ched-in @ Group chedk-in @ Multi-room

Not-ssued card list (g localissue guest
agement . ((w)) =l
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I) remote issue
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Sunday Thursday
o Monday Friday
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‘Wednesday
= Parameter of elevator controller
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wer(E) Floor list of elevator controller

‘ijj student

Figure 6.2.1.4
Fourthly go to cellphone App to check the key (Bluetooth toggle must be turned
on), if the cellphone get close enough to the door, the key will be showed up
(because of network delay, customer has to refresh the App to retrieve the key
sometimes) .See Figure 6.2.1.4-1
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Help
FAQs
Available Keys
. Change Password
—— Sign Out
Hint
Unregister Please select which door you
{ wish to open above

Select door & press

padlock to open Lock Opened

Figure 6.2.1.4-1
6.2.1.5 Enable new device to log in the app (this function is only
available in L6 version system)

In order to make sure the security and avoid abusing on the app when the first
user shares the login account name and password to others, the app allow
only one customer account to bind to one device at the same time. If the first
customer wants to login his / her account in a second device, go to [System
Maintenance] -> [Enable new device] -> Input his email address and then
press button “OK” to unbind device -> customer can login new device with
same account and same password now. .See Figure 6.2.1.4-2
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Figure 6.2.1.4-2
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6.2.2 Change room

If guest wants to change room, guest needs to return guest card to reception.
Click left side tool bar [Check-in management] — [Change room]. Place guest
card on encoder, and read card info.

1. Read card: Place guest card on encoder, click [Read], original check-in
info will be read out. See Figure 6.2.3.1.

Notice: It is only apply to guest card.

Change room X

Card information Euilding | B1 * | Floor ;-A\I | Selected roam -1 s Issue Guest
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Figure 6.2.2.1
2. Change room: select another available room, also set public
door/elevator/parking lot, and other parameters. Then click [Issue Guest card],

when hearing one “Bi”, issue succeed.
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Change room X
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Figure 6.2.2.1

6.2.3 Extend staying days

If guest wants to extend staying days, guest needs to return guest card to
reception. Click left side tool bar [Check-in management] — [Extend staying
days]. Place guest card on encoder, and read card info.

1. Read card: Place guest card on encoder, click [Read], original check-in
info will be read out. See Figure 6.2.3.1.

Notice: It is only apply to guest card.
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Modify Check-out time X

Card information

|Card 152988523 ~ kI 275002
(Card holder: 2014052915534 3 Ciemame [20140529155343
| Card tvpe:icuest Card L

I Identification

|Mormal mode

|-----Room1----- Identification Mo,

ERDDI‘n Mame: 101

|Start kime:05-29-2014 16:16:54 Check-in Time

| Open double lock:MNa :

| Air-conditioner : Mo Current Check-out Time |

|Safe Box:ho

;SEt passage function:Mo '
|Replacement Stakus:ves - IO
| et blocking Funtion:Mao Mew Chedk-out Time | 05-30-2014 + | [16:28:45 »

¥

.'_', Read ‘

I |: @) Issue | | "’Ij Exit |
|Valid Time:05-29-2014 16:16:54~05-30-2014

| 1Z2:30:00 bl

Figure 6.2.3.1

2. Revise check-out time: set new check-out day and time, and click [Issue],
when hearing one “Bi”, issue succeed.

Notice: Check-out time can only be delayed, but cannot be earlier.

6.3 Card management

This part mainly describes how to manage cards, such as how to issue special

card, clear card information, replace card, and how to use hand terminal etc.

6.3.1 Special card

In order to manage the hotel lock more perfectly and systematically, this
system needs several kinds of special cards for management, such as clock
card, area card, building card, gate card, floor card, emergency card, master
card, spare card, data card, check-out card, meeting card, stop card, report
lost card, visitor card, power card, authorized card and hand terminal. See

below detailed function introduction of various special card.
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1. :For programming time into lock, authorized card is needed
before reading clock card. Click [Card management] — [Clock card], fill in
“Compensation time”, and click [Issue clock card]. See Figure 6.3.1.1

(“Compensation time” refers to Section5.1.2)

II urrent location: Clock Card Help
tis used ko correct the time of the lack, It must be used with Authorized Card,
4 February 2014 b 2i43 PM
Sun Mon Tue Wed Thu Fri  Sat = 12 T
1 1
1
210 2
2 3 4 5 5] 7 =] i
9 3
9 10 11 12 13 14 15 . :
16 17 18 20 21 22 -8 4-
. e 5
23 24 25 26 27 28
AM (s PM
Current time: 19/02/2014 14:43:14
Compensation Time: l of
Figure 6.3.1.1

2. :Open all rooms in certain area.
1. Select area, user can not select more than 3 discontinuous areas. But
after click “Open more areas” on right side, user can select 255 continuous
areas at most.
2. Select required public doors/elevator controller/parking lot reader.
3. Set valid time, start time and end time.
4. Set valid period for each day, it gives 2 valid periods, which is more
flexible.
5. Set other parameters

6. After finish all settings, click [Issue Area card]
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urrent location: Area Card

= ] f th ited
an open all rooms of the appainted area (@]) Issue Area card

Area list [ Public door group | Public door list Parameter Option
Select al Public door list -
el P H (] |Area No.
(] E pl
'—|' Starttme 20150209 + 09:18:14 2
} Ag02 ] E 2
L & 0 End time 2015-03-11 ~ 09:48:14 $
I_|.AD03 1 @ o3 il
[] Permanent use
Iﬁ.anm F e Time Period1
| (] E ps Start time
l]' End time
Ld) ADOS ] E pé
Time Period2
0§ ez B Start time
Il E 08 End time
(] E 9 [] Open double lock

[ Air-conditioner
] E s [#] Accessible all building gates

(] E pil [ wirite-back function of guest room
[ Write-back function of public door
Parameter of elevator controller

[T] Limit time of using elevator

; ]
Floor list of elevator controller | Parkinglot reader groups | Parking lot readers list Parameter of Parking lot reader
« O 4 + | [7] Selectal falaniok ikt Starttme 2015-02-09 v 09:18:13 %
+ O e O@carera O@cerair T@ o] cgme mos1t - oo 12
] ‘.J.F (I} B CarPark2 = B CarParks | m CarPe -: émpermanfnt use
[ ermanent use
] ‘ * E ] m Eapaks & m CarParkd &l m n () Permanent use (judge start and end time)
] ‘ F (] m CarParka E m CarParkin [ m Carpe| [] Accessible all parking lot reader
- . - [] Available date within 1 week
] ‘ * (] m CarParks O G carrarktt [ GG carre -

] ‘ 5F gyl ] m CarParkss B m CarParkiz [ m CarPe

. . ] 3
™ M = |

Figure 6.3.1.2

3. :Open all rooms and building gates in certain building.

Operation steps are similar to issue area card
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urrent locati
IZan open all raoms and building gates of the appointed building.
J Issue Building card
Parameter Option
Building list Public door group | Public door list Building Access
[ select &l public door list [ Building Mo, 1 wlw|l »
D g pl Starttime |05-29-2014 ¥ | 18:02:04 &
O E pz Endtime |06-28-2014 v | 15:02:04 &
Permanent use
ol -
Time Periodl 7 1
0B Stattime 0 viD v
End Eime 23 wl|i|59 w
-
Time Period2
] E ple 0 Start time NN N
End time 23 w59
[[] open double lock
[ Air-condtioner
[ rite-back function of guest room
[] write-back Function of public door
[ Availsble date within 1 week
[] sunday [] Thursday
Monday [ Friday
L] Tuesday [] satursday
| [ wednesday
Parameter of elevator controller
[ Limit: time: of using elevator
Parameter of Parking lot reader
Starttime |05-29-2014 + || 18:02:04 ¥
Endtime |06-28-2014 + || 18:02:04 £
() Impermanent use (&) Permanent use
() Permanent use (judge start and end time)
Accessible all parking lok reader
ible: all parking | |
[] Awvailable date within 1 week
[ sunday [ Thursday
Manday Friday
[ Tuesday [ satursday
Floor list of elevator contraller Parking Iot reader groups  Parking lot readers list [] wednesday
B O _&j Bl [] gelect Parking lot readers list
5 O I Lift1 O m CarParkl [ E; Carfarks [ m CatParkls

F m CarParkz ] E; CarParks 7] m CarParkle
=] m CarParks El m CarParkl0 O m CarParkl?
¥ B CarParks ] m CarParkll 7] B CarParkls
0 B CarParks (] B CarParklz 4 B CarPark1s
0 m CarParks ] B CarParkld [ m CarParkz0

0 CarPark? 7] m CarParkld [ CarParkz1
<

Figure 6.3.1.3

s0000000

4. :Open all the building gate locks in certain building. Operation

steps are similar to issue area card.
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urrent location: Gate Card

t can open all gates of the appainted building. =
((@)) IssueGate card

Building list Public door group | Public door list Parameter Option
[] Select &l Public door list CGpen more buldings
e - - O Building Ma. 1 ¥l ¥
=i .
| H Starttime |05-29-2014 % | 18:16:14 i
| o L l
D & Endtime |06-28-2014 » | 1&:16:14 s
.l ﬂ p3 [] Permanent use

17 Time Period] T
a ﬁ i Start: time 0 vo v
] E RiE End time 23 |59 W
F H p19 Time Periodz W
| 0 Start time 0 v
End time: 23 v| |59 W

[[] ©Open double lack

[ Air-conditioner

[ use Energy saver

[ Available date within 1 week

[ sunday [ Thursday
[] Monday [] Friday
[ Tuesday [ satursday

[] wednesday
Parameter of elevator controller
[ Limit time: of using elevator
Parameter of Parking lot reader
Starttime |05-29-2014 w || 18i16:14 =
~

Endtime |D6-28-2014 v | [18:16:14
) Impermanent use (3) Permarient Use
() Permanent use (judge start and end time)
[] Accessible all parking lot readsr
[] Aveallable date within 1 week.

[ sunday [ Thursday:
Monday [ Friday
[ Tuesday [ satursday
' _— L] wesnesday
Floor list of elevator controller Parking lot reader groups | Parking lot readers list
=2 0O _".i-g Bl _D_Select Parking lot readers list
B I Lift1 ] m CarParki 7] m CarParks 7] m CarParkis 7] m

F m CarParkz 7] m CarParkd 7] m CarParkls 7] E
D m CarPark3 ] m CarPark10 7] m CarParkl? 7] E’;
|} m CarParkt 7] m CarParkll 7] m CarParkls [] E
|} CarParks [ CarParkiz ] m CarParkl® ] E
IO m CarParkt ] m CarParkls ] B CarPark2d ] E

IO m CarPark? [ m CarPark14 7] m CarParkzl 7] E
4 b

Figure 6.3.1.4

5. :Open all rooms and floor gates in certain floor. Operation steps

are similar to issue area card.
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urrent location: Floor Card Help
t can open all roam locks and Floor gate of the appainted Floors. P
((@)) IssueFloor Card

Euilding list Floar list Public door qraup | Public door lisk Parameter Option
= n Open mare floor
i B1 Select Al Public door list
:'?3 [F] ‘ H O [ Floor o, 1 w1 w
o B : : =
D 2F ﬂ Start bime |05-29-2014 v | 18:12:44 -
1 . i
L P Endtime |06-28-2014 ¥ | 18:12:44 %
O ﬂ e [ Permarert use
o B e Time Period1
| n Start time: 19 ¥pg ¥
O e End time 23 vlfsa v
E H p1g Time Periodz
Start time 0 w0 ¥
End time: 23 w[[59 W

[[] ©pen double lack
[ Air-conditioner
[] write-back function of guest raom
[ rite-back Function of public door
Parameter of elevator controller
[C] Limit time of using elevator
Parameter of Parking lot reader
Starttime |05-29-2014 v || 18112144 i3
End time |06-28-2014 || 18:12:44 =
() Impermanient use
(%) Permanert use
() Permanent use (judge start and end time)
[] Accessible all parking ot reader
[] Awailable date within 1 week

[ sunday . ] Thu;'sday
[] monday [] Friday
[ Tuesday [] satursday
v —— Wednesd
Floor list of elevatar cantraller Parking lof reader groups | Parking lot readers list [ wiednesday
=N ;-'ifli‘.* Bl | [ Select Parking lot readers list
£ [ ' Life1 | CarParkl ] CarParks ] m CarParkis ] m

] m CaParkz [ m CarParks 7] m CarParkle [ m
0 @ carars [ @ cararan [ @ cararar 1 @
0 @ carars @ cararnnt [ [ cararas 1 @
E m CarParks 7] m CarPark1z 7] m CarPark1s 7] E
|} E CarParkt ] E CarParkl3 7] m CarParkz0 ] E
E CarPark? ] CarParkl4 ] m CarPark2l 7] m

4 b

Figure 6.3.1.5

[ Emergency Card TRt open all doors and keep it in a passage mode. Also it

can make doors give alarm sounds after alarm parameter settings. In case of
emergency (such as fire), locks can be set to passage mode by emergency
card. Later after the emergency, locks can be set back to lock mode by
emergency card or any other valid access card.

1. Select required public doors and parking lot reader, and set other
parameters.

2. Set alarm voice by “Sound length of the unlocking alarm”, if it's set to
“10”, that means lock will give alarm voice 10 times after unlocking by
emergency card; if it's set to “0”, that it will not give alarm. If “Stop latch alarm”
option is selected, alarm will be stop after turning handle.

3. After finish all the settings, click [Issue Emergency card].
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urrent location: Emergency Card

Itis used ko set all locks under passage mode. Madifying some parameter can also make the lock give out alarm.

Public door group | Public door list Parking lot reader groups m
D _S§\ec_t all _Publ\c dc_mr_l\st_ JF Se!ec_t _Parkmg I_D_t reader_s \_is_t
B E pl (=] ﬂ CarParkl B Ea CarParkz3
B g p2 F m CarPark2 | B ZatParkz4
O H p3 :D CarPark3 O m ZarParkzs
O H pi7 D CarParkd [ m CarParkz2é
O E pig D Lid CarParks O mCarParkZT
O E p19 =] CarParké ] m CarParkzs

] m CarPark? [ m CarParkzd
=] m CarParks ] m CarPark30
IO m CarPark? 7] Ea CarPark3l
Fl m CarParki0 7] m CarParksz
D m CarParkil
:D ﬂ CarParkl2
O m CarParkl3
| m CarParkld
Fl m CarParkls
IO m CarParkls
0 ﬂ CarParkl?
F m CarParkls
0 CarPark1s

CarParkz0

[m| CarParkz1
| CarParkze

Parameter Option Parameter of Parking lot reader_ =

Skart tirme 05-29-2014 % | 1§:35:10 5 | Starttime  05-29-2014 v ||18:35:10 2 E Sunday E Thursday

. i . = Monday Fridary

End time |06-28-2014 v ||[18:35:10 Endtime  |06-28-2014 | |18:35:10 : | O] Tuesday [ satursday

[] Permanent use () Impermanent use (=) Permanent use [] wednesday

Open double lock () Permanent use {judge start and end time)

Air-conditioner [] Accessible all parking lot reader

Accessible public door [] Avallable date within 1 week

Accessible all parking lok reader
Stop latch alarm -
Sound length of the unlacking alarm [0 % | s

Issue Emergency
s Cati

Figure 6.3.1.6

7. :Open all the doors in the hotel. Operation steps are similar to

issue emergency card.
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urrent location: Master Card Help
b_an open all door locks of the hotel,

Public door group | Public door list Parking lot reader groups | Parking lot readers list

Select al Public doar lisk Select Parking lot readers list
lect all blic door | I king | ders |

El ﬁ pl O m CatParkl O CatParkz4

4] ﬁ pz Bl B CatParkz il m CatParkzs

F E p3 E m CatParks F m CatParkze

] g pl7 O m CarParkd O m CarParkz7

| ﬁ ple il CarParks | CarParkzg

| H pla O m CarParké | CarParkza

O m CarPark? ] m CarPark30

i O @ carans o G cararkat
O m CarParkdy [ m CatPark3z
[ B CarParkin
E m CarParkl1
] m CarPark12
il CarParkl3
| m CarParkl4
O ﬂ CarParkis
B m CarParkls
B m CarParki?
O B CarParkls
E m CarParkld
F m CarParkzi
il CarParkz1
O m CarParkzz
O ﬂ CarParkz3

Parameter Option Parameter of Parking lot reader

Starttime 05292014 v | 184847 5| Stattme (05232014 v [18sm4r  © E :ﬂun?ﬂay E ;hzrsday
End time 05-26-2014 % 14847 5| Endtime :06-28-2014_ v (184847 (S O ngsdaayy O sgt.j!;day
[] Permanent use () Impermanent use (%) Permanent use [ wednesday

Open double lock () Permanent use (judge start and end time)

Air-conditioner [ Accessible all parking lat reader

#ccessible public door [ Awvailable date within 1 week

Accessible all parking lat reader

(@) Tssue Master Card

Figure 6.3.1.7

g. ENRAEN|ssue temporary guest card with spare card. Issue spare card in

advance and keep it for spare use. Firstly read spare card to the lock, then
read a blank card, this blank card will become to a temporary guest card. Each
lock only can make one temporary guest card. New temporary guest card will
cover old one. After reading correct guest card to lock, temporary guest cards

will be canceled.
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urrent location: Spare Card Help
[Temporary Guest Card with Spare Card

|:| Temporary Card open double lock |:| Temporaty Card use Air-conditioner

1| Issue Spare Card

Figure 6.3.1.8

9. :It’s used for activating data receive mode. Read data card to the

lock firstly, blue light is on, then read information card/record card or hand
terminal to lock before it turns off. LED will flash in red and blue, after hearing a
“Bi” sound, receiving data successfully. Then place information card or record
card on encoder, or connect hand terminal to computer, to read record in

software system. Please refer to Data Receiving Card to see detail operations.
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I] urrent location: Data Card Help
tis used ko sek on the mode, so that user can retrieve data with Info Card and Open records with Record Card.

(%) for lock

Issue Data Ca

Figure 6.3.1.9

10. :Once read the check-out card to the lock, all current guest

cards will be invalided. Check-out card must be read after authorized card or

other access cards (such floor card, master card).
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I urrent location: Check-out Card Help

Fead the Check-out Card to room lock, then all Guest Cards can nok open this lock,

Card,

Figure 6.3.1.10

1. :Meeting card is used for setting a lock to be passage mode,

for meeting purpose. Read it again will go back to lock mode.
1. Choose meeting card applied range, it can be areas, buildings, floors
and rooms (max 7 rooms, determined on guest card extend sector).
2. Set parameters as area card/building card/floor card/room card.

3. Click [Issue meeting card] after finish all the settings.
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urrent location: Meeting Card Help

) lsed to sef the lock under passage mode, To recover the lock to normal close status, read the Meeting Card again, Tssue Meeting

(o))
) Car

Area | Buildng | Floor | Room Public door group | Public door list Parameter Option
[] Select &l Public daor list Start: time: ..05-30-2014 || 09:46:15
Wayl |m] U p1 Endtime |0-28-2014  ||09:46:15
@ westic: S . FEE - [] Open double lock [ ] Safe Box
(] [ Air-concitioner Mormal Open
a2 IO U p3 [ write-back Furction of quest raom
g O H 017 [ wite-back Function of public daor
feat = b U e [ Available date within 1 week
.| p — —
[ sunday [ Thursday
IO u p19 [ Monday ] Friday

Aread |- - [ Tuesday [ satursday
: [] wednesday

43[4

6]

AreaZ 5 v

Parameter of elevator controller

[ Limit time of using elevatar

Parameter of Parking lot reader

Start time | 05-30-2014 + | 09:46:15 *
End time |06-29-2014 v | 09:46:15 % |

&) Impermanent uss ® Permanent use )

() Permanent use (judge start and end time)

[[] Accessible all parking lot reader

[ Awvailable date within 1 week

] sunday ] Thursday
[ Mondary [ Friday

[ ] Tuesday [] satursday
[ wednesday

Floor list of elevator contraoller Parking lot reader groups | Parking lot readers list
2] ‘-'d.-j Bl [] gelect Parking lot readers list
B [ ' LiftL O m CarParkl 7] m CarParks ] m CarParkis 7] (
F m CatParkz 7] m CarParks 7] m CarParkls ] [
IO m CarParki 7] m CarPark1l 7] m CarPark1? 7] [
O E; CarParkt ] E; CarParkll ] m CarParkls ] [
| B CarParks ] B CarPark1z ] m CarPark1s ] [
O CarParkt ] CarPark1s ] m CarPark2d ] [
O m CarPark? ] ﬂ CarParkl4 ] ﬂ CarParkzi ] [

| 2|

Figure 6.3.1.11

12. :Stop the lock in case of emergency or other special case, and

keep other access cards out of use except emergency card and master card.
Read authorized card first and then read stop card, lock will become stop

mode. Read authorized card and stop card again will go back to lock mode.

66



Hotel lock management system L4-L6 www.jktech.co

I urrent location: Stop Card Help

hen accidence occurs, user can read Authorized Card and then Stop card ko make the lock stop working, Under this status, only Master card and Emergency Card
lare valid to the lock. Repeat the same operation can recover the lock to normal working statue,

Issue Stop Card

Figure 6.3.1.12

13. :It is divided into 3 types: report lost card, cancel report lost

card and clear blacklist.
Report lost card: used to cancel lost card, read authorized card first then read
report lost card, the lost card ID will be in blacklist of the lock.
Cancel report lost card: to cancel lost card ID in blacklist of the lock, and the
lost card will become valid again. The same as report lost card, authorized
card is needed before read cancel report lost card.
Clear blacklist: to clear all lost card ID in blacklist, and all the lost cards will
become valid again.
Notice: report lost authorized card that is replace authorized card.
“Replace” please refers to “Card replacement”.

1. If lost card ID is marked down in advance, fill in lost card ID directly

2. If lost card ID is not found, user can search in record
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3. Select “report lost” or “cancel report lost”

4. Click [Issue report lost card]

I urrent location: Report lost Card Help

[ card D [ [ Card holder| [ () valideard () Lost card e ]
Card type Card record Cardinfo
D i Authorized Car - ar ard holder ard type ~ 'Car ID:0DS775ED
Authorized Card Card ID Card hold Card b d
o Clack card 1 p OD9775ED adrnin [Data Card | Card holder: admin
= 2 92551847 admin Authorized Ce Card bype:Data Card
0= Installation Card 3 5DCL7EED 2013100901522 uest Card Replacement Time:2010-1-1
W Spare Card 4  2D6177BD adrnin Clock card Replacement Status:Yes
f:D R & FDIC79ED Blank Card
|| & FZE11ZBE Blank Card
0 9 Check-out Card 7 2CARCIFE Blark Card '
e 8 2CDICIFE Blank Card I
i 3 DIISETHC Blank Card
o= Report loss Card 10 CDIZFFED Blank Card
W Meeting Card
(O
: w9 Emergency Card
: [l
: ¥ Master Card
Ll
: W Fronk Gate Card
q :
: W Area Card v
|
b 0 w Euilding Card
¥ Floor Card
O
W Guest Card
[l
W Visitor Card
o |
W Power Card “
- < 3
— wm Blank Card i
Laost Card ID | Assign Report Lost W
(o)) Issue Report Lost
i Card

Figure 6.3.1.13

14. :For visiting use only, it can get access to gate locks, elevators

or other public doors if it's needed, but cannot open any room locks. Reception
can type in visitor identity information, set other parameters, and click [Issue

visitor card].
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urrent location:

Wayl

&  Eulding

Ways
Building1

[¢]

Buildingz

Floor list of elevator contraller

= & e
+ |:| ' Life1

Start floor

End floor

w | Floor

| Floor

Public door group
[] select all

o«
"R
ol
o @er
o Wee
o Wee

Public door list

Parking lot reader groups

[ Select
E m CarParkl
(] Lig CarParkz

(] m CarPark3

| ] CarParks

O CarParks

‘.

Park_ir!g_\ut_ readers |i5t_
O B CarParke
| m CarPark?
O m CarParks
] m CarParks

Public door list

Parking lot readers list

O m CarPark1l
] Wi carParkiz
= m CarParkl3
O CarParki4
O m CarParkld ] CarParkls

Issue Visitor Card

Card holder

Parameter Option

Start time | 05-30-2014 11:16:09
End time 06—29—2014. W || 1111609

=
>
*
=

Time Period1 B - al
Shark time | L

End time 23 |53

Time Period2 r
Start time L -

End time 23 ¥ |58 W
[[] ©pen double lock
[] #ir-concitioner
[ use Energy saver

Parameter of elevator controller

[ Limit time of using elevator
Parameter of Parking lot reader

Stark time |05-30-2014 % | |11:16:09

43[4

End time | 06-28-2014 % | 11:16:09
() Impermanent use T
(%) Permanent use
() Permanent use (judge start and end time)
[ Accessible all parking lot reader
[ Available date within 1 week

[ sunday D Thursday
[] Monday [] Friday
[ Tuesday [ satursday

[] wednesday

Figure 6.3.1.14

15. :used for getting power in energy switch during hotel decoration.

Select required areas/buildings/floors/rooms/public doors, and click [Issue

power card].
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I urrent location: Power Card Help

k_an get power through area gate, building gate, floor gate and room door.

Area | Building | Floor | Room
Bulding  |B1 v | Floor |1F v

F.oom farme ~
b 101
102
103
104
108
106 e
107
108
109

Public door group | Public door lisk

[] select al Public door list
!
| ] Sunday [ Thursday
[ Manday [] Friday

Endtime |2014- 322 v || 9:29:14 = [ Tussday [ satursday

[ wednesday
[ Awailable date within 1 week

Issue Power Card §

Figure 6.3.1.15

16. :Authorized card has the highest authorities to manage all
the management cards, such as clock card, installation card, report lost card,
check-out card etc. Supplier will provide unique authorized code to each hotel,
to ensure hotel lock system using security.

To re-authorize the lock, user can use old authorized card to guide new
authorized card, or turn mechanical key to force-authorized and read new
authorized card.

“‘Replace all the cards of this series”: with clicking this option, new authorized
card will have a new replace code, then all the cards issued before current
time will be invalid, so it's used for canceling all the current cards.

Notice: User is suggested to issue a new authorized card WITHOUT

“Replace all the cards of this series” afterwards.
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I urrent location: Authorized Card Help

lnuthorized card is the top management card, It can be used with other management cards to program the lock and the lock system,

[] Replace all cards ofthis serise

gu'.a ) Issue Authorzied card

Figure 6.3.1.16

17. : (Hand terminal only applies to MF1 system)
Connect hand terminal to computer to set basic parameters, such as work
sector, time, loading room information, language and password etc. Detailed

operation please refers to Section7 Hand terminal operating instruction
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I urrent location: Hand Terminal Help

&  UsE
[ Initialize the Hand kerminal

O |coMi v

1]
Basic info setting l l Read Hand terminal l
123456 l Set password l | English w | Set Language |
[ Set parameter of Installation card l
Building L al v Floor &l v
| Serial Mo, 1~30 w l Export room info l l Print room info

Figure 6.3.1.17

18. [@ie gt Clear card information, guest card will be checked-out

automatically.
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|Card information

\Card IDM0DEZ2S8A11F

Card holder:20140221152818
|Zard bype:Guest Card
|Mormal mode

|Rioarm Mame: 102

|Start bime: 2014-2-21 14:58:00
fOpen double lock:Mo

| Air-conditioner Mo

Safe Box:Mo

|Set passage Function: Mo
ERepIacement Status:Yes

|Set blocking Funtion:Ma

| Allows public door:

;Valid Tirne: 2014-2-21 14:58:00~2014-2-22 12:30:00
|"Write-back Function of guest room;Mo
‘Write-back function of public door:MNo
\Awvailable date within 1 week: ko

[ Auto dear ‘ .: Read ‘

™~
P
2

Clear ‘ Detail infio

CIES

Figure 6.3.1.18

Operation:

Click left side tool bar [Clear]

1. Manually clear card info: place card on encoder, card info will be read
automatically. Click [Clear] to clear card info, when hearing one “bi” sound,
card info will be deleted successfully, and it will show “Blank card”.

2. Automatically clear card info: place card on encoder, card info will be read
automatically. Click “Auto clear” option, then card info will be deleted
automatically without inquiry.

3. Detailed info: user can check card info and card record in database.

Notice: In detailed info, there are 2 columns, left side is the information

written in card; right side is the information recorded in database.

Sometimes there may be different, then please refer to left side
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information.

6.4 Record search

6.4.1 Check-in record

Check check-in record, for better hotel management. User can check which
rooms are occupied, also check the room number, card holder, check-in time,
staying days etc. Click [Print] to show different kinds of check-in report, see

Figure 6.4.1. User can save or print out report when necessary.

#  Prink

=

4

Checl—in record

Checl—in record and card parameter
Current staying status

Specified check-in record ot

Room status

Figure 6.4.1

1. Check-in record

Check-in record

g:ﬁfet 20140515161122 dentification No.: 3:.?;?19 Eoom quantity;l E:]aet':xks_:;lt‘etwing

Sﬁ;ilal Room Narme Bedroom Mo, Card ID Check-in Time Check-out time Check-out status
1 ool O46570C3 05-15-2014 15:41:22 Staying

g:ﬁfet 20140515160022 dentification No.: 3::;"19 Rocmiquantityes g?aetf;ks_:glr:tecked out

Sﬁ;ilal Room Narme Bedroom Mo, Card ID Check-in Time Check-out time Check-out status
1 ool 046570C3 05-15-2014 15:39:22 05-15-2014 16:11:22 Checked out

2. Check-in record and card parameter
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Check-in record and card parameter

Sl.\?orllal Guest namne Identification I?'Er? tl.\]j; :a Sézy\:r;g Room quantity Operator Operating tme Rernark
. 05-29-2014
20140529155342 1 3 adrrin 155347
101 20140522155343 S298B523
05-20-2014 15:23:43 05-30-2014 12:30:00 adrmin 05-29-2014 15:10:53 Checked out
Card ID:5298B523  Card holder :20140529155343  Card type:Guest Card Mormal rmode
————— Reorml-—--

Room Mame:101  Start time:05-29-2014 15:23:43  Open double lock:No  air-conditioner:Mo  Safe Box:Mo Set
passage function:Mo  Replacement Status:Yes  Set blocking funtion:Mo

Yalid Time:05-29-2014 15:23:43~05-30-2014 12:30:00 Write-back function of guestroom:MNo  Write-back function of
public door:Mo Available date within 1 wesk:MNo Accessible elevator controller and floors: Lifti:1, Parking lot
reader info  Time of issue:05-29-2014 15:53:45  Permanentuse:Yes aAccessible all parking lot reader:Mo  Available date
within 1 week: Mo

3. Current staying status

Current staying status

Serial No. Room type Room No. Card holder Remark Check-out Time
1 Standard 101 20140530151423 05-31-2014 12:30:00
2 Standard 102 20140530151509 05-31-2014 12:30:00

4. Specified check-in record: check check-in record in specified days

Specified check-in record

Serial No. Room type Room No. Card holder Remark Check-out Time
1 Standard ool 20140315160922 03-15-2014 16:11:22
2 Standard ool 20140515161122 05-16-2014 12:30:00

5. Room status: when room is occupied, there’s a «®X” mark. It's convenient

for financial accounting.

Room Status

Date
05-09-2014 @ 05-10-2014 05-11-2014 05-12-2014 05-13-2014 05-14-2014  05-15-2014

Room
Hame

1m
102

103

109
110
Quantity of
occupied 1 1 1 1 1 1 1
room
O.uan_tlty of 0 0 0 0 0 0 0
card issued
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6.4.2 Card holder record

It's used to check card holder records in software system, which is convenient

for the management. See Figure 6.4.2. User can save or print out report when

necessary.

urrent location: Card holder record

Card holder record
Query Composition
[ Card ID:
[~ Card holder:
Card bype Card record Card infa
0 e Authorized Card A CardID  Card holder Card bype Remark A
i [ 4F2E117BE Blank Card
= 2CASCIFE Blark Card
) W Instelation Card 2CDICIFE Blank Card
D30aETAC Elank. Card
: ¥ Spare Card
L DataiEa 97551847  admin Authorized Card
: -
F: LA uesk Car
: - SDC178E0D 20131009091522 Guesk Card
0 # Check-out Card . CD9Z77ED Blarik Card I
| — | 20617760 admin Clock card I
10 | 0D977EED admin Data Card
| W Reportlosscard BRI |Foicsen Blark Card l
B Meeting Card ;
- i S
W Emergency Card
{0
g W Master Card
{0
i ¥ Front Gate Card
Ll |
WP Area Card g
O
W Building Card b 1
B
W Floor Card
i
¥ Guest Card
0=
e Visitor Card
(i
w Power Card
=
¥ Record Card
Ll
— M Blank Card » Tokal 10 v

Figure 6.4.2

6.4.3 Card issuing record

It's used to check card issuing records in software system, which is convenient

for the management. See Figure 6.4.3
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urrent location: Card issuing record

Issuing record

Query Composition
™ Start time: 05-23-201¢ w [ 12:00:00  + |[7 Card holder: Eﬁ
End time: 0530200 v 1533114+ |[~ Card I: -
Card type Issuing record Card info
0 w= Authorized Card Card 1D Card halder Card type  Operator Issue time Report status |Card ID: 42686423
et » 20140530151509 Guest Card admin  05-30-2014 15:15:13 Card holder:20140530151509
[l — Card type:Guest Card
0 W Installation Card
0 W Spare Card Narmal mods:
Roomi-----
0 1 Data Card Room Marme: 102
e |Skart time:05-30-2014 14:45:09
O Open double lock:Mo
0 1 Stop Card Air-conditionerNo
W Report Loss Card Safe Boxihlo
| |5et passage function; Mo
| 1 Mesting Card Replacement Status:Yes
IO W Emergency Card Set blocking Funtion:bo
0 W Master Card
W Front Gate Card Valid Time:05-30-2014 14:45:00~
D e 05-31-2014 12:30:00
| —
| BoERCE |wwrite-back Function of quest
w9 Building Card roonm: Mo
D ‘Write-back function of public
0 % Floor Card I
0 W Guest Card Aveailable date within 1 weskiNo
e Visitor Card
il Accessible elevator controller and
= Power Card Floors:
a
W Record Card
il Lift1:1,
e Elank Card
D A

? Parking lot reader info
Time: of issue:05-30-2014 15:15:12
Permanent use:Ves
Accessible all parking lot reader:Mo
Avvailable date within 1 week:No

Total 1

Figure 6.4.3
1. Search in specific period: choose specific period, to narrow search range.
2. Search in card holder: search issuing record through card holder

3. Search in card ID: place card on encoder, select “card ID” option, click

, to search all this card issuing record.
4. Search in card type: select card type, to narrow search range.
5. Check card info in right side information column.

6. Printing report: user can save or print out report when necessary.

6.4.4 Open record

Use data card to activate data receiving mode, then read information
card/record card or hand terminal to receive data from the lock. When finish

receiving data, then read it in software “Open record”.
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Information card and record card introduction please refers to Data Receiving

Card

I urrent location: Open record Help
Qpen record
[ ] E % Read | :
(® Card Oy use O [CoMt ~ | Room Mo, | Al e | [ % Print l
- ! [ open way: Authorized Can v
[] Starttine: 2014 21 v | |09Etzs v | [ CardID: |
o— 2 [ Double lock status: | Open the lacky » -
End time: 2014- 2-20 % | [09:51:23 & Card holder:
- 0 [] Record type: Record Typeles w
Lock info Open record Hide wrong card I
Card ID Open way Open time Time source code Card holder Times of continuous open From indoc
>
4
Old installation info 4
Total |0
< >

Figure 6.4.4.1

Operation:

1. Click left side tool bar [Record search] — [Open record].

2. Read open record

1) Read open record through record card. Place record card on encoder, click
“Card” option, then click [Read record], record will be read out in few
seconds. If reading 1000 records (3 record cards), that cards must be read
in order. For example, after reading no.1 record card, a tip will be showed
as below Figure 6.4.4.2. Click “Confirm” after place no.2 record card. The

following operation is the same as no.1 record card.
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-
\Ir) Sequence number of the card just readl,Pleasze read mext card

Figure 6.4.4.2

2) Read open record through hand terminal. There are 2 types hand terminal,
Model HT3000 use “COM” port cable; Model HTL6000 use “USB” cable.
A. Model HT3000: click “COM”, and select correct com number,
choose correct “room no.”, then click [Read record], open record
will be read out in few seconds. Note:This model has been
stopped production. Please consult our sales representative or
local dealer before using it
B. Model HTL600O0: click “USB”, select correct “room no.”, then click
[Read record], open record will be read out in few seconds.
3. Search open record
Search open record through time period, Card ID, Card holder, Open way,
Double-lock status, Record type.

4. Print open record. User can print open record when it's needed.

Notice: Open record will be cleared after exiting software, user can save

or print record in advance if it's needed.

6.4.5 Check-out without card record

User can find check-out without card record. In some cases, guest lost guest
card when they check-out, so reception has to check-out this room without

card. From here, user can check back the record.
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urrent location: Check-out without card record Help

Check-out without card record

Query Composition
I Checkdin Time>= 06-03-2014 % | [ Guest name: ad

™ Predicted Check-out time<= | 06-03-2014 % | [~ Room Mame:
¥ Actual Check-out time<= 06-03-2014 % [ Card ID:

Check-out without card record

Guest name Room Mame Card ID Check-in Time Predicted Check-out tir Actual Check-out time  Operator

b

Figure 6.4.5

6.4.6 Card type replacement record

Checking card type replacement record, to find card replace code. Each card
type has default replace code “2010-01-01”. Once some of management cards
get lost, user can replace that card type, and replace code will change to
current time, lock will only accept the cards with current replace code, in order
to cancel lost cards. Sometimes user read replaced card to lock, but fail to

open, for finding the reason, user can check replace code here.
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I urrent location: Card type replacement record Help

Card type replacement record > Return
Query Cormposition
[~ Old replacing code 2014- 2-1 | @:52:03 S|~ 2014 22 w || 95203 3
[ New replacing code 2014- 2-1 % | 9:52:03 3 |~ | 2014- 2-2 w || 95203 3
Card bype Card type replacement record Current code of card bype replacement
O w Authorized Card ” Card bype Old replacing code  Mew replacing code  Operater  Operatio # Card kype Replace code ~
: w Clock card » 2010-1-1 2010-1-1 admin 2013-11- » 2010-1-1
[ = Record Card 2010-1-1 2010-1-1 admin 2013-11- Clock card 2010-1-1
O = Installation Card Authorized Card (2010-1-1 2010-1-1 admin | 2013-11- Installation Ca2010-1-1
" Spare Card Installation Card | 2010-1-1 2010-1-1 admin 2013-11- Spare Card | 2010-1-1
g L] s Data Card 2010-1-1 2010-1-1 admin 2013-11- Data Card 2010-1-1
: -
[l aka Check-out Card |2010-1-1 2010-1-1 admin | 2013-11- Check-out Car 2010-1-1
] W Check-out Card ‘ Stop Card 2010-1-1 2010-1-1 admin 2013-11- ’ Stop Card 2010-1-1
W Stop Card i Report loss Card 2010-1-1 2010-1-1 admin 2013-11- | Report loss C22010-1-1
Ll :| Meeting Card 2010-1-1 2010-1-1 admin 2013-11- (| Meeting Card 2010-1-1
O " Report loss Card IMaster Card 2010-1-1 2010-1-1 admin 2013-11- Emergency Ca2010-1-1
¥ Meeting Card Front Gate Card 2010-1-1 2010-1-1 admin 2013-11- Master Card | 2010-1-1
D e s : Area Card 2010-1-1 2010-1-1 admin 2013-11- Front Gate Ca 2010-1-1
" Emergency Car :
E st ;| Building Card 2010-1-1 2010-1-1 admin 2013-11- | AreatCard  2010-1-1
|y Master Card i Fioor Card 2010-1-1 2010-1-1 admin  |2013-11-  |i| Buiding Card |2010-1-1
E wm Front Gake Card Power Card 2010-1-1 2010-1-1 admin 2013-11- Floor Card | 2010-1-1
s § Guest Card 2013-10-9 Bi45:22 | 2010-1-1 admin  |2013-11- || GuestCard |2010-1-1
il W Area Card 4 Clock card 2010-1-1 2010-1-1 admin  |2013-11-  v| isitor Card | 2010-1-1
W Euilding Card Wisitor Card 2010-1-1 2010-1-1 admin 2013-11- Power Card  2010-1-1
. w Floor Card Emergency Card 2010-1-1 2010-1-1 admin 2013-11- Record Card | 2010-1-1
I:l Guest Card 2013-10-5 14:04:10 2013-10-2 8:45:22 | admin 2013-10-
O B Guest Card Guest Card 2013-10-8 ::58:03  2013-10-8 14:04:10 |admin  2013-10-
s isitor Card Guest Card 2013-10-8 9:58:03 2013-10-89:58:03 admin | 2013-10-
O " Guest Card 2010-1-1 2013-10-8 9:58:03  admin 2013-10-
- P Z
= ower Can = . 3 19 7
o @ Record Card v £ ¥ £ ¥
Figure 6.4.6

1. Click left side tool bar [Record Search] — [Card type replacement record]
2. Search old replace code and new replace code in different option, such as
time period and card type.

3. User can save or print records if it's needed.

6.4.7 Command record

When system does interface with other PMS (Property Management System)
system, PMS send commands to hotel lock system to issue cards, then user

can check commands record here.
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urrent location: Command record
Command record
Query Composition

7 Skart time 05-28-2014 » | 12:00:00 + | |7 Processingway |Respond corr v D g_ Prink
-

End tirme 06-04-2014 ~ | 11:45:44 w | [ validity Mo -

II T
i
e

4= Return

Command bype Cammand lisk Desription
# Unknown command Zammand Mo,  Front Desk Mo, Command type Processing way Validity Time of receiving command Desription
»

W Start

W Stop

W Onling

W Issue Guest Card

| S8 1O T S]]

o Clear Guest Card

Total

talidity: fes Mo Pracessing way:  Respond correctly Issue Elide Mo need o rephy

Figure 6.4.7

6.4.8 Breakfast ticket record

This system has breakfast ticket function, so that user can check related
record here. It has 3 types of record:

[Breakfast record], see Figure 6.4.8.1

[Breakfast ticket purchase record], see Figure 6.4.8.2

[Breakfast ticket used record], see Figure 6.4.8.3
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I urrent location: Breakfast record

Breakfast ticket record
Query Composition . y Room skaying status
[ Purchase time>= |2014- 3- €% | [ Guest name: | {* Staying

W " Checked out

[~ Card ID: [ | 1 Room Mame:
" Ilegal check-out
Ereakfast ticket record

Guest name Card ID Room MNamne Ticket total Ticl & | Ereakfast ticket detail
4 2 FCO1BFF3 105 7

20131112154439 CD92778D 106 5

20140221153324 GCE7DC14 703 4

4
v

< ¥

Figure 6.4.8.1

I urrent location: Breakfast ticket purchase record

Breakfast ticket record
C it
SR TR ! Room staying status
[T Ticket sold time == |2014- 3- € | [ Guest name: ' Staying
; : M Checked aut E s
1 1 Return
[~ Card ID: ™ Room Mame: o
| " Ilegal check-out
Ereakfast ticket record
Guest name Card ID Room Mame Purchase qu: Operator Sale time
JRE FC91BFF3 105 3 admin 201311 |
20131112145223 FC91BFF3 105 1 admin 2013-11-:
20131112154439 CD9277ED 106 5 | admin 2013-11-:
20131112145223 FC91BFF3 105 3 admin 2014-3-6
20140221153324 4CE7DC14 O3 1 admin 2014-3-6
20140221153324 4C670C14 TO3 3 | admin 2014-3-6
4
v
< >

Figure 6.4.8.2
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urrent location: Breakfast ticket used record Help

Breakfast ticket use record
i ik
Query Composition ) ) e
[T Use time>= |2014- 3- % | [ Guestname: {+ Staving =
. - W Checked out i Detum
[~ CardID: [~ Room Mame: -
| | " Ilegal check-out
Breakfask kicket use record
(Guest name Card ID Room Mame: Operator Use kimne -
» FCO1BFF3 105 admin 2013-11-12 15:24:30
20131112145223 FCO1EFFS 105 admin 2013-11-12 15:2e052
20131112145223 FCO1EFFS 105 admin 20135-11-12 15:36:04
v
< >

Figure 6.4.8.3

6.5 System maintenance

6.5.1 Delete historical data

Delete cached data of the system, such as check-in record, issuing record etc,

to speed up system running.

Operation:

1. Click left side tool bar [System maintenance] —[Delete historical data]
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Delete caching data X

Delete caching data befare the date of below

EM—u-zz w |

‘H Delete ‘ ‘m Ezcit ‘

Figure 6.5.1

2. Select required delete date, then cached data before this date will be
deleted. Only keep 3 months data is suggested.

3. Click [Delete] to confirm delete data, click [Exit] to cancle.

6.5.2 Card replacement

When a card is lost and card ID not found, in order to guarantee the hotel’s
security, user must cancel the lost card and replace a new one.

The differences between replace card and report lost card is: software system
can only save at most 30 report lost card ID, if storage is over 30 numbers, the
first lost card will be available again. It may cause a risk to the hotel. On the
contrary, when using the replace card to report lost, the lost card will be invalid
permanently. Replace function most apply to management cards (Authorized
card/master card), and it will cancel all the cards of this card type.

Notice: Card ID and card code are two different things. Card ID is the card
identifying number and each card’s ID is different, also card ID can’t be
changed. Card code is related to the card type, each card type has its own
card code. When the card code is the same or after lock’s replace code, lock

will allow its access.

Operation:

1. Click left side tool bar [System maintenance] —[Card replacement]
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Card Replacement X

() Authorized Card () Clock Card () Installation Card () Spare Card
() Data Card () Check-out Card (") Stop Card (") Report Lost Card
(") Meeting Card (") Emergency Card () Master Card {7} Building Card
(%) Floor Card () Guest Card () Visitor Card (") Power Card
() Gate Card () Area Card
Option 1 Option 2 I -
: l Floor 1 -
Start floor IiF | S = M
{(*)  Building Bl L () Building i | Floor 2 £ v
End Floor [ | Floor 3 B v
Replacement Time 508-04-2014 W 151545 '3

Figure 6.5.2

2. Select required replace card type, and replacement time. Replacement
time is current time in default, also user can select other replace time,
actually this will be the new replace code. Then click [Issue] to issue
replace card.

3. Read authorized card to the lock first, then read replace card. All the locks
in this floor must do this replaced operation. If replace card type is floor
card for example, then all the floor cards will be invalid.

4. Issue new floor cards.

To be reminded, report lost authorized card means replace authorized

card, after twice replacing, all the guest cards will be invalid.

6.5.3 Write-back record

Write-back record means, the card with write-back record function, can read
record of which room doors this card ever get access to. (Remark: S70 card is

necessary.). And write-back record is read on this page.
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: Write-back record
Write-back record :
[ o Read } \ 2 Frint ]
Seri¢ Building Building M Floor M Flaor Mo, Raom i Room Mo, Bedroor Public door Mame  Public doar Mo. lack property unlack time Yaoltage status ~
b 1B1 1|1F 1 001 1 2 Open guest room 06-04-2014 16:10:00 Marmal voltage
2 Bl 1|iF 1 003 3 i} ©Open guest room 06-04-2014 16:14:00 MNormal voltage
3 Bl 1[IF 1 003 3 a ©Open guest room 06-04-2014 16:11:00 Normal voltage
4 Bl 1|iF 1 001 1 i} ©pen guest room 06-04-2014 12:12:00 MNormal voltage
5 Bl 1|iB 1 002 2 i} ©pen guest room 06-04-2014 16:09:00 MNormal voltage
& Bl 1|iF 1 001 1 a Open guest room 06-03-2014 18:04:00 Mormal voltage
i o o a o Open guest room 12-31-1899 Mormal voltage
8 o o [1} o Open guest room 12-31-1899 Mormal volkage
] a 1] 1} a Open guest room 12-31-1899 Mormal voltage
10 1] 1] 1} 1] ©Open guest room 12-31-1599 Mormal voltage
il o o a o ©pen guest room 12-31-1599 Mormal voltage
1 o o a o ©pen guest room 12-31-1599 Mormal voltage
13 o o o o Open guest room 12-31-1899 Mormal voltage
14 o o 1] o Open guest room 12-31-1899 Mormal voltage
15 o o 1} o Open guest room 12-31-1899 Normal voltage
16 1] 1] 1} 1] ©Open guest room 12-31-1899 Mormal voltage
iny a 1] 1} a Open guest room 12-31-1899 Mormal voltage
18 o o a o ©pen guest room 12-31-1599 Mormal voltage
19 o o a o ©pen guest room 12-31-1599 Mormal voltage
20 o o 1] o Open guest room 12-31-1899 Mormal valtage
21 o o o o Open guest room 12-31-1899 Mormal voltage
frd 1] 1] 1} 1] ©Open guest room 12-31-1599 Mormal voltage
23 a 1] 1} 1] ©Open guest room 12-31-1899 Mormal volkage
24 1] 1] 1} 1] ©Open guest room 12-31-1599 Mormal voltage
5 o o a o ©pen guest room 12-31-1599 Mormal voltage
26 o o a o ©pen guest room 12-31-1599 Mormal voltage
27 o o a o Open guest room 12-31-1899 Mormal voltage
28 o o 1] o Open guest room 12-31-1899 Mormal valtage
29 a 1] 1} a Open guest room 12-31-1899 Mormal voltage
30 1] o 1} 1] ©Open guest room 12-31-1599 Mormal voltage
31 (1] 1] 1] 1] ©pen guest room 12-31-1899 Mormal voltage
32 i} o a o ©pen guest room 12-31-1599 Mormal voltage
o3 o o a o ©Open guest room 12-31-1599 Mormal voltage
34 o o 1] o Open guest room 12-31-1899 Mormal voltage
35 o o a o Open guest room 12-31-1899 Mormal voltage
36 1] 1] 1} 1] ©Open guest room 12-31-1899 Mormal voltage
37 a 1] 1} a Open guest room 12-31-1899 Mormal voltage
bo:3 o o a o ©Open guest room 12-31-1599 Mormal voltage
39 i} o a o ©pen guest room 12-31-1599 Mormal voltage
40 o o a o Open guest room 12-31-1899 Maormal valtage
41 o o o o Open guest room 12-31-1899 Mormal voltage
42 o o 1} o Open guest room 12-31-1899 Normal voltage
v

Figure 6.5.3

6.5.4 Lock info

Lock information includes lock time, room number, work sector, firmware
version, double lock status, report lost card ID, replace code of all card types,

and other parameters.

Operation:

Click left side tool bar [System maintenance] — [Lock info]

1. Read lock info through information card. Place information card on
encoder, click “Card” option, then click [Read], lock info will be read out in
few seconds.

2) Read lock info through hand terminal. There are 2 types hand terminal,
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Model HT3000 use “COM?” port cable; Model HTL6000 use “USB” cable.

1) Model HT3000: click “COM”, and select correct com number, choose
correct “room no.”, then click [Read], lock info will be read out in few
seconds. Note: This model has been stopped production.

2) Model HTL6000: click “USB”, select correct “room no.”, then click
[Read], lock info will be read out in few seconds.

3) Print open record. User can print or save open record when it's needed.

Notice: Lock info will be cleared after exiting software, user can save or

print record in advance if it’s needed.

urrent location: Lock info Help.

lock information

@ Card ) Use O |coms v Reom N, I % Read " g Export

% Return ‘

---------- Lock info---------- A
Info Card

Sequence Mo, of Record card:23z2
Hardware version No.:10 07

Software version No.:00 13

Current lock time: 11-29-2013 12:02:04
Authorized Code:0x00 000 0x00 0x01
wWorking Sector:11

Area Mo.:1

Building Mo, :1

Floor No.:1

Room Mo.:1

Bedroom Ma.:0

Public door Ma.:0

Devise Type:Set room door 0x05
Building Marne:B1

Floor Mame: 1F

Roaom Mame: 001

Double-lock Prompt:No

Low power alarm: Mo

Double lock type:electronical double lock
Time setting of Gates (Mo

Time limit: Yes

Devise Type:Set raom door 0x05

Building Mame:B1

Floor Name: 1F

Foom Mame; 001

Authorized Code:0x00 000 0x00 Ox01
Working Sector:11

Guest Card Extension Sector 1:0

Guest Card Extension Sector 2:0

Public door Sectar:n

Public Sector:n

Public Extension Sector 1:0

Public Extension Sector 2:0

Current lock time: 11-12-201 3 02:04:00

Lock working status: Worlk normally

Dauble-lock Prompt:ho

Low pawer alarm: o

Double lock bype:Mechanical double lock

Time limit: ves

Musical sound prompt statue of reading access cards:Mo
Sound prompt status of reading access cards:Yes
Password status:Yes

Card statusiVes

Time setting of Gates (Mo

Time petiod module:Madule 4 § Time Zone 1 and 2 use normal, other time Farbidden)
Time Period1: 31:63 ~ 31:63

Time Period2; 31:63 ~ 31:63

Space stute of open record division:Mo

quantity of open record by card: 1023

failure quantity of apen record by card: 1023
Quankity of open record by invalid card ;1023
Quantity of open record by other access way: 1023
Sound length of latch alarm: 20

Times of unlocking doar under low power: 50

Figure 6.5.4
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6.5.5 Repair bad card

When system shows below error message during read or write card, that
means card data verification error. This system has repair function to fix this

kind of error.

Card infarmation

[17:Card data forrmat Error !

[ Auto clear | y _; Read

m Exit ]

[ ;f‘ n‘ Clear

l @ Detail info

-y,
P Ve

Figure 6.5.5.1

Click [System maintenance] — [Repair problem card]
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I urrent location: repair bad card Help
Fepair Card

5 Repair problem |

! card

Figure 6.5.5.2

6.5.6 Lock fault prompt

When card fail to open lock, lock will give prompt light, different prompt light
stands for different error. From the prompt light, user can check the error

reason and solution from this fault prompt table.
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Fault prompt X

() Red light Flickers () Blue light 1 Flicker + short Deep 1 time + red light & flicker

) Blue light 1 Flicker + shart Deep 1 time + red light 1 flicker () Blue light 1 Flicker + shart Deep 1 time

%) Blue light 1 Flicker + shart Deep 1 time + red light 2 flicker: () Blue light 1 Flicker + short Deep 1 time + red light 1 Flicker + short Deep 3 times

Sound light ) Blue light 1 flicker + short Deep 1 bime + red light 3 ficker () Blue light 1 Flicker + short Deep 2 times

indication
) Blue light 1 flicker + short Deep 1 time + red light 4 flicker ) Blue light 1 Flicker 4 shart Deep 1 time + long Deep 1 time
() Blue light 1 Flicker + shart Deep 2 times + red light 4 Flicker () Red light 1 Flicker every 5 seconds
) Blue light 1 flicker + short Deep 1 time + red light 5 flicker () Red and blue light Flicker alternately with alarming sound
() Blue light 1 Flicker + shart Deep 1 time + red light & flicker () Red light stays on
Reason Tine of the lack is mat right or card is autdated.
Solution Re-issue the card or correct time of the lock.

Figure 6.5.6

6.5.7 Registration code extension

Update registration code to extend the valid period of software.

Operation:

1. Click [System maintenance] — [Registration code extension]
2. Fill in new registration code, then click [Save]. System will exit

automatically. New registration code will be activated on next login.

Registration No. X

Reqistration Ma, | - 1-[ -

Figure 6.5.7.1
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L]
‘l\i) Registration code 13 prolonged successfully, software exit.

Figure 6.5.7.2

3. “Clear registration code” and “Registration code extension”

Each hotel has an unique authorized code. And registration code means

authorized code with different expired time, so authorized code can have

various registration codes when expired time is different. Clear registration
code is to change authorized code. Normally it's not necessary to change
authorized code unless some special situations.

1) “Clear registration code” means change authorized code. After
changing authorized code, all the cards need to be re-issued, and all
the locks need to be re-programmed.

2) “Registration code extension” means not changing authorized code,
just extend the expired time of registration code, no need to re-issue

cards and re-program locks.

6.5.8 System backup

Data Backup is to backup all the current hotel management system data as a
file and save it in the computer. User can keep the backup file to recover

system data in case of system breakdown.

Click left side tool bar [System maintenance] — [System backup], choose a

saving location, and save backup file.
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Save in: | _r_"| MMy Docurnents

- ﬂ My Music

| ﬁa 5 My Pictures

ky Recent
Documents

Dezktop

% |

My Documents |

5,8
ky Computer
‘b;l Filz name:
. 5
by M etwark Save as type: | dbac:

|
Save
Cancel

Figure 6.5.8

Notice: Lite version has 2 backup file formats, “dbac” & “dbbk”; STD L4

version backup file format is “dbbk”. When user needs to change Lite

version to Std version, backup file format should choose “dbbk”.STD

L5/L6 backup file format is “dbstd”. Different format backup files cannot

be recognized or imported into different locking management software.

6.5.9 System recovery

Click left side tool bar [System maintenance] — [System recovery], choose

saved backup file to restore. Only backup file with the same registration code

can be restored.
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Lok ik: | D My Docurments Vl £ | & [~
Ty @My Music
f E? (24 My Pictures
kyp Recent
Documents
=
I
Desktop

by Documents

by Computer

File name: || V | l_ Open ]

Fy M etwark, Files of type: | dbac | [ Cancel ]

Figure 6.5.9

7.Hand held terminal

7.1 Hand held terminal function

1. Hand held terminal front view
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LED Indicator Lamp

LCD Display Screen

Up & down
select button
Power

Mini USB Port

2. Hand held terminal back view
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Sensor area

Battery

3. Hand held terminal cable
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USB connector MINI USB connector

1) MINI USB connector: MINI USB connector is connected to hand-held
terminal side. Android Micro USB cable can be applied into hand-held
terminal HTL6000 as well. Users can purchase such Micro USB cable
by themselves.

2) USB connector :normal USB connector is supposed to connected

to :computer side.

Notice: this cable can be used for battery charging and data transmission.
Hand held terminal can be powered by portable power supply bank as well
if the embedded Li-ion battery is not available. So please purchase such

portable power supply locally if necessary.
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4.

Menu

9 functions in the menu

Hand held terminal is powered on by pressing the power button for 3 seconds.

Press “OK” button to enter password page. The menu with 9 functions will

appear if password is correct.

Notice: initialized password is 123456. If inputting wrong password over

4 times, user should establish communications with PC to change

password.

1)

2)

3)

4)

[PC LINK]: after connecting hand terminal to the software in the PC, the
time, sectors, parameter of installation card and room information in hand
terminal can be read and set in the software.

[Clock card]: the real-time set on the hand terminal can be used to set the

correct time on the lock, authorized card is needed before reading clock

card.

[Installation card]: there are 4 items in “installation card” menu, ROOM,

ROOM&TIME, PUBLIC ROOM and PUBLIC ROOM&TIME.

Download the room information to the hand terminal from management

software, and then issue “installation card” of correct room information to

each lock.

[Open record]: There are two parts in record menu, “Input record” and

“Check record”.

A. Input record: choose the path to save record. If selecting “Read 1000
records by card”, the record in the lock will be divided into three parts
which will be read by hand terminal in turns. If selecting “read 200
records by card”, the 200 record on the lock will be transmitted to hand
terminal at a time. If selecting “Read lock info”, lock information on the

lock will be transmitted to hand terminal at a time. Once operating
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5)

6)

7)

8)

9)

successfully and making communication with PC, record can be
checked on the software system.

B. Check record: select “check record” to check whether the record is
complete and correct. “Rec complete” or “Rec incomplete” will be
prompted for each room (record location).

[Set password]: current password will be showed on the screen. It can be

revised once inputting a new 6-digits password.

[Set date& time]: user can update the time manually without connecting to

computer.

[Stop lock]: this function is used for stopping lock temporarily if it's required.

Read authorized card to the lock first, and then hand terminal, all cards will

be out of use except Emergency card and Master card. Repeat the above

operation can cancel the stop mode. This function is workable for all types
of hotel lock which is set by our management software system.

[Check-out card]: this function is used for checking out. Read authorized

card or other access cards to the lock first, and then hand terminal, guest

card will be out of use. This function is workable for all types of hotel lock
which is set by our management software system.

[Power off]: select “Power off” and press “OK” to turn off hand terminal.

7.2 Hand terminal operating instruction

1.

Basic setting

Some basic settings of hand terminal should be set before use.

1)
2)

Build the layout of hotel in software system
Connect hand terminal to computer through USB cable. Enter lock
software — [Card management] — [Hand terminal], choose connecting

port “USB” or “COM” and click “Initialize the hand terminal”’. Click “Basic
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info setting” for setting authorized code, version, time and sectors into
hand terminal. Click “Export room info” to load hotel room info into hand
terminal.

3) User can do other settings, such as [Set password], [Set Language], [Set

parameter of installation card], etc.

I urrent location: Hand Terminal Help

&  Use
[ Initialize the Hand terminal

O foomr oW

4
Biasic info setting l l Read Hand terminal l
123456 l Set password ‘ English w . ’ Set Language I
l Set parameter of Installation card I
Building al “ Floor all v
:Serial .NU. 130 w l Export room info l [ Print raom infa l
Figure 7.2.1

Notice: When setting installation card in hand terminal, room number
should be selected first. The room number must be less than 6

characters. Hand terminal can save 1000 rooms information.

2. Settime into lock
1) Set hand terminal to be time card
Run hand terminal, input password and enter into main menu, select “time
card” or press keypad “2” to enter time setting page. Press “OK”, it will give

“Bi Bi” sounds, and “set time ok” showed on the screen, which means time
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card is set successfully.
2) Set hand terminal to lock
Under this clock card mode, read authorized card first, then read the
sensor area of hand terminal to lock, to update lock time. When hearing “Bi
Bi” sounds, means setting successfully.
Notice: Setting operation is the same as setting clock card. Authorized

card is needed before reading hand terminal.

3. Setroom information into lock

1) Set hand terminal to be installation card
Run hand terminal, input password and enter into main menu, select
“Install card” or press keypad “3” to enter install card setting page. Select
‘Room” and input room name or room ID then press “OK”, it will show
room detail information. Press “OK” again to confirm setting to be
installation card. It will give “Bi Bi” sounds, and “set room ok” showed on
the screen, which means installation card is set successfully.

2) Set hand terminal to lock
Under this installation card mode, read authorized card first, then read the
sensor area of hand terminal to lock, to set room info into lock. When
hearing “Bi Bi” sounds, means setting successfully.

Notice: Setting operation is the same as setting installation card.

Authorized card is needed before reading hand terminal.

4. Receive data from lock

Run hand terminal, input password and enter into main menu, select “Record”
or press keypad “4” to enter open record page.

1) [Input record]

2) Choose [Read 1000 by card], [Read 200 by card] or [Read Lock info],
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press “OK” to confirm. Remark: [Read by IR] is not available.

3) Press “Up” or “Down” button to select record saving location, press “OK” to
confirm

4) Screen shows “Wait for read...”, hand terminal is on receiving mode.

5) Read data card to the lock, one “Bi” sound and blue LED is on, then keep
hand terminal back side sensor area close to lock before LED turns off.

6) LED flashes in blue and red, when hearing one “Bi” sound, finish receiving.

7) Press “OK” on hand terminal, indicator light will flash in blue, means saving
data

8) After one “Bi” sound, screen will show “Read complete”.
If reading 1000 record, screen will show “Read part 1 ok™. Then user needs
to repeat reading steps twice, until get the “Read complete” message.

Notice:

* Hand terminal has 300 location memories to save open record, that
means it can save 300 rooms at a time.

e |If it’s interrupted during receiving data, user should receive data
again while LED stop flashing.

5. Read open record and lock info in software system

1)

Read open record

A. Connect hand terminal to computer, and select [PC link] in hand
terminal

B. Enter software system, click [Record search] — [Open record], select
“USB” port and required “room no.”(saving location), click [Read

record]. Open record will be loaded in few seconds.
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Lock infa Open record [¥] Hide wrong card 10
CardID  Open way Open time Time source code Card halder Times of continuous open From indoar Lack st

1p Staff-only Access Card 05-12-2014 16:50:00 0E-05-0C 10:32  Unknown 1 Morma

2 D23A1547 Guest Card 05-12-2014 16:50:00 0E-05-0C 10:32  Unknown 0 Marma

3 00000001 Staff-only Access Card 05-12-2014 16:3%:00 0E-05-0C 10:27  Unknown 1 Morma

4 DZ3A1S47 Guest Card 05-12-2014 16:39:00 0E-05-0C 10:27  Unknown 0 Morma

5  F2C11847 Emergency Card 05-12-2014 16:39:00 0E-05-0C 10:27  20140507094122 0 Marms

6 00000007 Staff-only Access Card 05-12-2014 16:39:00 DE-05-0C 10:27  Unknown ¥ Marma

7 F2C11847 Emergency Card 05-12-2014 16:38:00 0E-05-0C 10:26  20140507094122 0 Marma

& EBC4E7ED Authorized Card 05-12-2014 16:37:00 0E-05-0C 10:25  Unknown 0 Morma

9 00000001 Staff-only Access Card 05-12-2014 16:34:00 0E-05-0C 10:22  Unknown 1 Morma

10 D23A1547 Guest Card 05-12-2014 16:34:00 0E-05-0C 10:22  Unknown 0 Marmsa

;! 11 D23A1547 Guest Card 05-12-2014 16:29:00 0E-05-0C 10:10  Unknown 0 Marma

1z 00000001 Staff-only Access Card 05-12-2014 16:25:00 OE-05-0C 10:1C  Unknown 1 Morma

13 D23A1547 Guest Card 05-12-2014 16:25:00 0E-05-0C 10:1C  Unknown 0 Morma

14 00000001 Staff-only Access Card 05-12-2014 16:28:00 0E-05-0C 10:4C  Unknown 1 Morma

15 D23A1547 Guest Card 05-12-2014 16:28:00 0E-05-0C 10:1C  Unknown 0 Marms

16 00000001 Staff-only Access Card 05-12-2014 16:28:00 0E-05-0C 10:1C  Unknown 1 Morma

17 D23A1547 Guest Card 05-12-2014 16:286:00 0E-05-0C 10:1C  Unknown 0 Morma

18 00000001 Staff-only Access Card 05-12-2014 16:27:00 0E-05-0C 10:16  Unknown 1 Morma

13 D23A1547 Guest Card 05-12-2014 16:27:00 0E-05-0C 10:1E  Unknown 0 Morma

20 00000001 Staff-only Access Card 05-12-2014 16:27:00 0E-05-0C 10:1B  Unknown 1 Marma

21 DZ3A1547 Guest Card 05-12-2014 16:27:00 0E-05-0C 10:1E  Unknown 0 Maorma

22 00000001 Staff-only Access Card 05-12-2014 16:27:00 DE-05-0C 10016 Unknown 1 Morma

2% DZ3A1547 Guest Card 05-12-2014 16:27:00 0E-05-0C 10:1E  Unknown 0 Morma

24 00000001 Staff-only Access Card 05-12-2014 16:27:00 0E-05-0C 1016 Unknown 1 Morma

25  D23A1547 Guest Card 05-12-2014 16:27:00 0E-05-0C 10:1E  Unknown 0 Marms

1 25 00000001 Staff-only Access Card 05-12-2014 16:27:00 0E-05-0C 10:1E  Linknown 1 Morma

27 D23A1547 Guest Card 05-12-2014 16:27:00 0E-05-0C 10:1E  Unknown 0 Marma

2% 00000001 Staff-only Access Card 05-12-2014 16:27:00 0E-05-0C 1016 Unknown 1 Morma

sy S 2% DZ3A1547 Guest Card 05-12-2014 16:27:00 0E-05-0C 10:1E  Unknown 0 Morma

Cld installation info 30 QO0D0D0D Staff-only Access Card 05-12-2014 16:26:00 DE-05-0C 10:1A4  Unknown 1 Merma

31 D23A1547 Guest Card 05-12-2014 16:26:00 0E-05-0C 10:1A  Unknown 0 Marma

32 00000001 Staff-only Access Card 05-12-2014 16:26:00 DE-05-0C 10:18  Unknown 1 Morma

33 DZ3A1547 Guest Card 05-12-2014 16:26:00 0E-05-0C 10:14  Unknown 0 Morma

34 00000001 Staff-only Access Card 05-12-2014 16:26:00 0E-05-0C 10:1A  Unknown 1 Morma

35 D23A1547 Guest Card 05-12-2014 16:26:00 0E-05-0C 10:14  Unknown 0 Marms
s Total |53 —

< >

Figure 7.2.5.1
2) Read lock info
Click [System maintenance] — [Lock info], select “USB” port and required
‘room no.”’(saving location), click [Read]. Lock info will be loaded in few

seconds.
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Info Card

Sequence Mo, of Record card:232
Hardware version No.:10 07

Software version No.:00 13

Current lock time: 11-29-2013 12:02:04
Authorized Code:0x00 000 0x00 0x01
wWorking Sector:11

Area Mo.:1

Building Ma. :1

Floor No.:1

Room Mo.:1

Eizdronm Mo, :0

Public door Ma.:0

Devise Type:Set room door 0x05
Building Name:B1

Floor Mame: 1F

Roaom Mame: 101

Dauble-lock Prompt:Mo

Low poveer alarm:Mo

Double lock type:electronical double lock
Time setting of Gates (Mo

Time limit: Yes

Devise Type:Set raom door 0x05

Building Mame:B1

Floor Name: 1F

Foom Mame; 101

Authorized Code:0x00 000 0x00 Ox01
wWorking Sector:11

Guest Card Extension Sector 1:0

Guest Card Extension Sector ;0

Public door Sectar:n

Public Sector:0

Public Extension Sector 1:0

Public Extension Sector 2:0

Current lock time: 11-12-2013 02:04:00

Lock working status: Worlk normally

Dauble-lock Prompt:ho

Low pawer alarm: Mo

Double lock bype:Mechanical double lock

Time limit: ves

Musical sound prompt statue of reading access cards:Mo
Sound prompt status of reading access cards:Yes
Password status:Yes

Card status:Ves

Time setting of Gates (Mo

Time petiod module:Madule 4 § Time Zone 1 and 2 use normal, other time Farbidden)
Time Period]: 31:63 ~ 31:63

Time Period2; 31:63 ~ 31163

Space stute of open record division:Mo

quantity of open record by card: 1023

failure quantity of open record by card: 1023
Quankity of open record by invalid card ;1023
Quantity of open record by other access way: 1023
Sound length of latch alarm: 20

Times of unlocking doar under low power: 50

Figure 7.2.5.2

Notice: Open record and lock info will be cleared when software exit. User can

save or print record if it's needed.

6. Read and print room info from hand terminal

User can read and print out room information from hand terminal
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Current location: Hand Terminal

& us
l Irituskze thes Mand termanal J
oMl v
Basic info satting i [ Rurad Hand termiral |
1 Ir "5
1 X4 [ St password | Eraghah e | St Language |
| Sat parameter of Installabion card I
Budreg 2l " Flooe I ~
SeriMo, 1~30 [ [ Expeet rooi e ] | L Prek room o J I
Figure 7.2.6.1
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Hand-terminal Info

Serial R Nai o Room Area Area Building Building Floor EliarN. Bedroo
No. No. Name No. Name No. Name m No.
1 101 1 4001 1 Bl 1 1F 1 ]
2 10z 2 A001 1 Bl 1 1F 1 o]
3 103 3 a001 1 B1 1 1F 1 o]
4 104 4 A001 1 Bl 1 1F 1 ]
5 145 5 a001 1 Bl 1 1F 1 o]
6 106 5 4001 1 Bl 1 1F 1 ]
7 a7 7 A001 1 Bl 1 1F 1 o]
8 108 8 4001 1 Bl 1 1F 1 ]
9 1a9 9 A001 1 Bl 1 1F 1 o]
10 110 10 A001 1 Bl 1 1F 1 o]
11 201 1 A001 1 Bl 1 e =5 o]
12 202 2 a001 1 Bl 1 ZF 2 u]
13 203 3 4001 1 Bl 1 2F 2 ]
14 204 4 A001 1 Bl 1 ZF i o]
15 203 3 4001 1 Bl 1 2F 2 ]
16 206 =] A001 1 Bl 1 ZF 2 u]
17 207 7 a001 1 Bl 1 ZF 2 o]
18 202 = A001 1 Bl 1 =F e o]
19 209 9 a001 1 Bl 1 2F = o]
20 210 10 4001 1 Bl 1 2F 2 ]
21 301 1 A001 1 Bl 1 aF 3 o]
22 02 2 4001 1 Bl 1 IF 3 ]
23 303 3 A001 1 Bl 1 3F & o]
Figure 7.2.6.2

8. Breakfast ticket

For better hotel management, this system has a new function of breakfast
ticket, hotel can have better arrange for breakfast food, avoiding short supply
or over waste.

Notice: breakfast ticket only applies to Standard version.
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8.1 Function setting

Set breakfast ticket function in system parameter at first beginning.

1. Click [Hotel layout setting] — [System parameter], click “Yes” option for
[Use breakfast ticket function], to activate this function.

2. Setlimited using time for each day

3. Select “Usable even expired”, that means breakfast ticket still available
even guest card is expired.

4. Click [Save] to finish breakfast ticket parameter setting.

System parameter setting X

Hotel name level i.'u:-te-l-: Auto backup data

(3_} Mo O Yes
System language |English b
Clear Auto backup days
() Auto clear (#) Clear after enquire s tene il

Auto read and write ] Show Safe box e e

- S
IP address of PMS server 19216801 k| O o 5=
Port of PMS server 2587 | Set use time usable even expired
End time for breakfast [00:30 ~
Default compensation time 30 -
Default staying days L [ Set Max issuing quankity ]
Default Check-out Time |12:00 v |
i [ Set card bype ]
Default Room status after check-out | Emphy clear room b

[ Show reqgistration code ]

[] Start time of new day

Figure 8.1.1

8.2 How to buy breakfast ticket

There are 2 ways to buy breakfast ticket:
1.Buy breakfast ticket when check-in.

1)  Click [Check-in management] — [Check-in], double click one available
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room, fill in guest information and stay days, then go for issuing guest card.

Selected rooms

Guest name

Identification !R.?nm Mame Murnber of bedroom  Card number

! ] 1
Identification Mo,

CheckdnTime | 2014- 2-20 % |10:05:12 + |

Departure Time | 2014- 2-21 % EEIZ:DD:DE >

[ Open double lock.

[] Air-conditioner

[] Write-back Function of guest room
[] Write-back Function of public daor
[] Awailable date within 1 week,

Figure 8.2.1.1
2) Buying breakfast ticket page will show directly. Select required

quantities and dates, then click [Buy]. If it's no necessary to buy breakfast

ticket, click [Exit].
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Issue Guest Card X
Not-iisued card list "

! Room Mame Card ID Check-in Time Departure Time |-parameter Option
|} S03 2014-3-6 9:19:20 2014-3-7 12:30:00

Buy breakfast

Card ID:4C670C14

ction of guest room

Rt vl sckion of public door

f— within 1 wesek.
= Read Pt S
= Thursday

Friday

4 =H 2014 » Satursday

| 2 3 4 5 7 s
910 11 12 13 14 15
16 17 18 19 20 21 22
23 24 25 26 27 28 29

a0 31

Tickst number| 3|
i
[

@ Exit

Public doar group [ Public door list
[] select &l Public daor

Figure 8.2.1.2

2.Buy breakfast ticket after check-in. Click main menu [Buy Breakfast ticket].

Buy breakfast

Card ID:4Ca70C14 Read autarmatically
| Froom Mame: 503

Tatal bicket:5 [— Read

Ticket used:0 —

2014-3-6 Ticket number:S Ticket used:D < =H on14 b
T 1
2 3 4 SEs Y 8
| 9 10 11 12 13 14 15
16 17 18 19 20 21 22
23 24 25 26 27 28 29
031 1 = 4

| Ticket numl:leri 2|

T —

I.fl'ﬁ Buy

| @ Exit

Figure 8.2.2.1
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8.3 How to use breakfast ticket

When installing Standard version software, a breakfast ticket system will be

installed automatically.

1. Enter breakfast ticket system, click [Read card] to show ticket information.

“ard ID:4C67DC14

Raoorn Marne: 503
Total ticket:7
Already used:0

2014-3-6 Ticket quantity: 7 Already used:0

Aukomatically read card
[] Auto deduct

Read card

Lize breakfast
ticket

—/- Ise record
;Hi Exit

Figure 8.3.1
2. Click [Use breakfast ticket], to deduct one ticket.
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Card [0y 67014
Roorn Marme:503
Tokal kicket: 7
Already used:1

2014-3-6 Ticket quantity:7 Already used:1

Figure 8.3.2

3. Click [Use record], to check using record.

Aukarnatically read card
[] Auta deduct

Resd card

Use breakfast
kicket

LUse record

Exit

vard I 4CE70C14 Card IDi4Ca7Dic14
Roorn Narme: 503 Use record:
Tokal ticket: 7 1.2014-3-6 9:53:26

Already used: 1

2014-3-6 Ticket quantity:7 Already used:1

Figure 8.3.3

4. [Auto read card] and [Auto deduct] is optional.
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9.SOUND AND LIGHT PROMPT

TABLE

Series | Sound and light signals Cause Solution
1 Red light flickers 1.Card doesn’t | 1. Initialize this card and
match this software | issue it correctly
system 2. Read this card to the
2. Reading card | correct sensor area.
error.
2 Blue once + short beep | Door is double [ Open the lock using a card
once + Red once locked. with  open double lock
option.
3 Blue once + short beep | 1. Card is expired 1. Check the time of card
once + Red twice 2. Lock time | 2. Update lock time
incorrect
4 Blue once + short beep | Room number of| Re-issue the card or
once + Red 3 times the card doesn'’t|re-program the lock
match the lock.
5 Blue once + short beep | 1. Card code of this | 1. Program card code of this
once + Red 4 times card type has not|card type into lock using
been set into lock. | management card.
2. This card is|2.Re-issue the card
replaced.
6 Blue once + short beep | The card is been| Read Cancel Report lost
twice + Red 4 times reported lost Card or issue a new card.
7 Blue once + short beep | Parameters error or | Re-issue the card
once + Red 5 times the system doesn’t
exist this type of
card.
8 Blue once + short beep | Management card, | Read authorized card to
once + Red 6 times such as clock card, | lock first, then read

installation card,
stop card and
check out card etc
which needs
reading authorized

management card.
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card first.
9 Blue once + short beep | Lock is on stop| Read Authorized card and
once + Red 8 times mode, only master | Stop card again to cancel
card, emergency | stop mode.
card and
mechanical key can
open.
10 Blue once + short beep | Motor runs, and
once door lock can open
11 Blue once + short beep | Lock is low battery, | Change batteries as soon
once + Red once+ short | but it still can open | as possible.
beep 3 times about 50 times.
After that only
master card can
open until batteries
used up.
12 Blue once + short beep | Temporary  guest
twice card prompt voice
13 Blue once + short beep | Program cards | Such as authorized card,
once + long sound once | setting successful. | clock card, installation card
and hand terminal
14 Red light flickers in every [ Lock is double
5 seconds locked.
15 Red and blue lights flicker | Door doesn’t close | Close door completely.
alternately with alarm | properly, and latch
voice is pressed
16 Red light is on Open lock using

mechanical key.

10. FAQ

10.1 Registration code format error

When fill in registration code, letter “O” (oh) and number “0” (zero) may be
mixed up easily. The registration code should be consisted of digits (from 0 to 9)
and letters (from A to F). Therefore, letter “O” (oh) will never exist in registration

code.
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10.2 Fail to connect database

If this error occurs when login system, check the database whether it's

installed properly. On the other hand, check the “ini” setting.

10.3 Fail to locate dongle

Not insert dongle or dongle damaged.

10.4 Dongle and software not match

1. Insert incorrect dongle. For example, inserting Lite version dongle, but
running Standard version software

2. Insert 2 types dongle

10.5 Guest card can not open door

It happens probably due to incorrect lock time or incorrect room number.
Re-program the lock with correct information. Especially for the time setting,
user should manage to reduce time error, read clock card immediately once it's
issued or set compensation time. Hand terminal programming is most

suggested.

10.6 New guest card can not open after read check-out

card

When a room is check-out with check-out card, but the new check-in guest

card follows previous check-in start time, so door lock will not accept new
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guest card. Before issue new guest card, make sure the room is available

room.

10.7 Operator forget password

1. General operator forget password. Admin or the operator which has
authority of revising password can clear old password, and change a new
password

2. Admin forget password. The only way to clear Admin password is using

registration code.

10.8 Forget hand terminal password

When enter incorrect password over 4 times, hand terminal will enter [PC link]
menu directly. User can connect hand terminal to computer, and revise

password in software system.

10.9 No response when reading hand terminal to lock

Make sure hand terminal sensor area is read to the lock sensor correctly, and
reading distance is close enough. If it's still no response, please check hand

terminal authorized data is the same as system and door lock.

10.10 Hand terminal automatically shut down

There are 2 possibilities:
1. Automatic shutdown due to long time no operation, to save power.

2. Automatic shutdown when low power, charge power immediately.
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